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Fort Riley Utility Services

ASUS is a proud utility provider for the United States military, supporting 
installations across the nation with efficient water and wastewater 
management. With our team’s deeply-rooted military background, we 
have an intimate understanding of what it takes to make an installation 
thrive, and we take pride in delivering unparalleled care in this regard. 
From community outreach initiatives to infrastructure operations, 
maintenance, and construction programs, we actively foster the health 
and growth of each and every base we serve. Our mission is our promise, 
as we are always Serving Those Who Serve.®
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annually with these various firms, it underscores an economic reality 
of job creation within and around the Military communities served. 
 
In closing, I want to take this time to remember that many Americans in the 
Military Services remain deployed across the globe defending freedom.  
I would like to express our extreme appreciation and gratitude for their 
efforts and those of their families that remain home to support them.  
We are pleased to be a 2018 Gold Medal recipient of the Department 
of Labor’s Hire Vets Medallion Program as it underscores the emphasis 
we place on integrating veteran, reservist and military spouse employees 
into our workforce.  Together we provide an important service to serving 
those that serve our Armed Forces.  
On behalf of the professional men and women employed by American 
States Utility Services, Inc., we wish you a safe and enjoyable start to 
the year and look forward to continuing to provide excellent water and 
wastewater services at our existing and future Military installations.

With warmest regards this holiday season,
Jim Cotton

Senior Vice President and Procurement Officer

A message from our 
Senior Vice President 
and Procurement Officer
We are pleased to provide you our latest community outreach initiatives 
at a number of our subsidiaries and to demonstrate tangible benefits we 
have provided on behalf of our Military Service customers.  Too often, 
the benefits of the Utilities Privatization program are eclipsed by other 
important DoD initiatives, but our bottom-line remains to provide fence-
to-fence energy resilience within existing installation budgets while 
enhancing their mission through our commitment to providing safe, 
efficient, innovative and reliable water and wastewater solutions.

Partnership through teamwork and clear communication 
matters.  
This past July, we officially commenced the UP contract for the water 
distribution, wastewater collection and treatment facilities at Fort Riley, 
KS.  The professionalism, dedication, and hard work ethic exhibited by 
our employees and our Government counterparts at Fort Riley has been 
exemplary.  We are pleased to have added this enduring Army post to 
our service portfolio.. 

We remain hopeful that progress made on stranded assets at our 
served locations will continue to completion through next year.  In order 
to fulfill the original spirit and intent of the UP program as outlined 
by Congress and to ensure regulatory consistency across installation 
footprints, it is imperative that all assets connected by permit are 
owned, operated and maintained by the prescribed system owner.  To 
be sure, important work remains on this important initiative. 

ASUS has been deeply involved with UP from its inception and one thing 
remains clear: 

The failure of those systems becomes a matter of the highest priority, 
often too late to mitigate mission impact.  Reliability and security, along 
with alternate and redundant sources of supply, are vitally important with 
respect to water—especially since, it is the only utility directly consumed 
by humans.  To this end, we remain committed to proudly implementing 
and operating smart infrastructure systems that create efficiencies.  We 
believe that every time we use the ASUS name, we create a promise; 
a promise to our customers, those we serve, each other, and our 
country.  As additional expansion of our commitment, we are pleased to 
announce our partnerships with Team Rubicon, Luke’s Wings, Operation 
Homefront, and Homes for our Troops.  We are also pleased to share 
that we have partnered with our local served locations to participate in 
over 40 community outreach events in 2018.
ASUS has a standing commitment to the small business communities 
around locations we serve. Over the last five years, we have far exceeded 
the overall 40% small business utilization objective in our contracts.   Thus 
far, in 2018, our utilization of all small business categories is a combined 
79% across ASUS operations with all our subsidiaries surpassing their 
established commercial subcontracting plan goals.  This year, 18 of 
the top 20 contractors utilized by ASUS and its subsidiaries have been 
small business designated firms.  When one combines the statistical 
performance with the fact that an average of $50 million is spent 

THE PERFORMANCE AND SECURITY OF WATER 
AND SEWER UNDERGROUND UTILITIES IS VITAL 
TO THE QUALITY OF LIFE FOR THE MILITARY 
SO THAT THEIR FOCUS CAN REMAIN ON 
WARFIGHTER READINESS. 

Welcome to our winter 2018 installment of In the Flow! 
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Horizontal Directional Drill Operation  required for installation under active 
aircraft taxiways

New water main segment disinfection & flushing prior to placing new pipe in 
service

Fort Bliss Water Services Company -Ground Water 
Model Study 

The lack of adequate fire flow protection was an issue identified 
using the current Terrapin Utility Services (TUS) Water System 
Hydraulic Model.  The looping project remedy was then proposed 
by TUS to local base Civil Engineering Squadron (CES) along with 
the full support of the JBA fire department. Adding the looping 
segments provided a secondary (redundant) water supply to 
the critical facilities in the area.  The new looping water main 
segments allow TUS to feed water to the area from different 
locations of the existing distribution system that now helps 
support resiliency and reliability in the water system.  The water 
quality was also helped by adding water system loops because 
the new loops will not allow for water to remain stagnant in the 
pipe, and having additional routes for water to flow through the 

Terrapin Utility Services - East Side Water Looping

The goal of this project is to develop a flow and transport model of the Hueco 
Bolson Aquifer feeding the Ft Bliss Army Installation and surrounding region. Fort 
Bliss Water Services Company (FWBSC) wanted to create a dedicated ground 
water model for the Fort Bliss Army installation, that incorporated information 
from previous regional models created by the El Paso Water Utilities (EPWU), 
and United States Geological Survey (USGS). The model was used to determine 
the impact to the aquifer of previous and current pumping operations, and 
simulate changes in the aquifer based on future pumping scenarios. The scenarios 
to be simulated would take into account the replacement and deactivation 
of wells, drilling of new wells, changes in pumping operations, projected 
base growth, etc. The model would generate simulated water levels, and 
concentrations of chlorides as key factors for evaluation of impacts to the aquifer. 

The groundwater model provides ASUS and the installation with the necessary 
information to support drilling and development of additional wells within the 
Hueco Bolson aquifer to feed all areas of the installation. Currently, ASUS produces 
approximately 75% of the daily average water consumption on the installation 
and the remaining 25% is provided by purchase water from the EPWU system.  By 
expanding the well fields and improving pumping operations, ASUS could provide 
100% of the water demand, making the installation self-sufficient and eliminate 
its reliance on outside sources. The outside sources would then become a backup 
in case of emergency. The model also provides; a tool to develop a drinking water 
management plan, the ability to model impacts to the aquifer and  simulate needed 
improvements in the event of base expansion, and identify and review potential 
water conservation alternatives such as direct injection of treated water, etc.   

system permits water to flow more freely in the area.  Greater 
flow throughout a particular portion of the system provides better 
water quality by reducing the risk of bacteria growth in the pipes.
  
All in all the project was proposed and delivered for the 
government as a turn-key & fully functional water system 
improvement project from concept to final construction.  This 
important local base project was competitively bid by TUS to 
provide the best pricing to the government and delivered within 
budget with no change orders to the government.  The project was 
also constructed, started up & placed in service ahead of schedule
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This project eliminated an existing sanitary sewer lift station 
and force main and replaced it with a gravity sewer main. The 
intent of this project was to improve the Installation’s resiliency 
by eliminating a costly means of transporting wastewater 
and replacing it with a cost-effective and dependable system.
Lift stations are long-term financial liabilities due to compound 
accrual of high annual O&M and R&R cost. They are dependent 
on third-party power and/or an on-site generator.  Currently, less 
than 50% of the Installation’s lift stations have generators. This 
can pose a problem if there is ever a long term power outage. 
Lift stations also pose an environmental, health and safety risk 
from sanitary sewer overflows due to back ups or pump failures. 
In addition, they pose an  indirect risk to the Installation via 
necessary data acquisition software that is vulnerable to access 
from outside sources. Additionally, this frees up valuable financial 
resources by reducing O&M and R&R expense for the long-term.

Utility Workers lay new pipe  in trenches at Eglin AFB

The North Range Water System (NRWS) project was identified, funded 
and constructed in 2018 as an initial system deficiency correction 
(ISDC) to the UP contract at Eglin Air Force Base. The scope of work 
that was performed for the entire North Range Water System project 
included constructing approximately 24,000 linear feet  of water 
mains which connected the high-volume water supply wells and 
elevated water storage tank to independent facilities at locations 
across the installation.  Because this project provided a reliable water 
supply to the remote range sites and the ongoing military missions, 
the project is considered as a resiliency enhancement project.

The NRWS project expanded the site’s water supply facility and 
water distribution system, supplying water with sufficient capacity 
to operate fire hydrants and provide fire protection. Additionally, 
the new water main now provides redundancy and resiliency to the 
sites who previously did not have standard fire hydrants in place.  
 
Historically, frequent lightning strikes in these areas are prone 
to damaging the water supply wells and impacting missions.
If the single water well at either location was deemed out of 
service and/or inoperable due to a lightning strike, a lack of back-
up water supply would leave the site unable to obtain drinking 
water. Fire protection water would be limited to the capacity of 
fire water storage tank.  Therefore, the  implementation of this 
project provides significantly enhanced resiliency at these locations 
and eliminates potential water outages during critical missions.
 

Old North Utility Services - Lift Station Elimination 
Project

Checking the pipe circumference at a manhole

Emerald Coast Utility Services - North Range 
Water System Project
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Water conservation is a mantra 
that is sung by utility providers 
across the Nation; and yet 
the average utility provider’s 
approach to leak detection is 
still very much reactionary. Most 
leaks in major water systems can 
go undetected for years, wasting 
millions of gallons of clean 
water. Typically, it is not until a 
leak is visible at the surface or a 
distribution main fails completely 
that these issues are addressed.  

ASUS is not an average utility 
provider and we pride ourselves 
on taking a proactive approach 
to aggressively seek out leaks 
before they become a problem. 
In late October, ASUS finished 
an 18-month long leak detection 
study on our water distribution 
system at Ft. Bliss, TX.  

In collaboration with the Water 
Conservation Service Company 
(WCSC), ASUS deployed over 
1,100 acoustic leak detection 
devices throughout the system, 
which “listen” for leaking water 
in nearby distribution lines. 
When water leaks from a pipe, it 
resonates at specific frequencies 
depending on the size and 
material of the line, which can 
be detected at night when 
background noise is reduced. 

Leak Detection 
Program at

Fort Bliss Water 
Services Company

The technology ASUS deployed at Ft. Bliss uses acoustic analysis software 
in partnership with our GIS system to leverage known information such as 
line connectivity, valve locations, pipe material and line diameter to create 
a list of areas with possible leaking pipes. Once installed, these maintenance 
free logging devices can be read by a radio receiver, which allows ASUS to 
“drive by” devices to record information and sample large sections of an 
installation at once. When a leak is detected, amplifiers can be added to 
the devices, which will pinpoint the leak location within just a foot or two. 

In just one year, ASUS found and repaired seven leaks that were not 
visible from the surface preventing potential system contamination, major 
damages and system outages that would have been caused if these leaks 
ever caused the mains to fail. By maintaining a proactive approach to leak 
detection, ASUS can save water, reduce cost, and continue to supply more 
resilient mission critical resources to those who serve and their families.
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Heterotrophic Plate Count Comparison Before and After IOREX Device

Hydrant on Boxcar (before device) Pope 177 Breakroom (after device)

Fort Bragg Innovation: IOREX Pilot Program 
ASUS was contacted by customers in a low-use 
building located on Ft. Bragg with concerns about 
bad smelling/tasting water. This was due to low water 
flow in the building, which was classed to be used by 
upwards of 100 individuals and is now only occupied 
by a handful. Because of the lack of use of water inside 
the building, the water remained stagnant in the 
interior pipes, which can allow bacteria to grow in the 
pipes. ASUS attempted to resolve the issue by flushing 
the main lines leading into the building to ensure that 
new water reached the service lines. When that did 
not resolve the issue, ASUS continued looking for a 
solution that would eliminate the buildup of bacteria 
caused by low water use inside of the building. 

ASUS located a device that could potentially fix 
the issue by removing the bacteria buildup prior 
to the water entering the building. This device, the 
IOREX, prevents and removes existing rust, scale, 
slime, and biofilms inside of water pipes. It also 
reduces corrosion and prevents lead and other toxic 
chemicals from leaching into the water circulating 
through the pipes. With these benefits in mind, 
and the fact that IOREX is a self-sufficient device, 
requiring low to no maintenance costs, the device 
was deemed a viable option. If it succeeded, it would 
help ASUS avoid damaging processes, such as pigging 
the lines to remove the various types of buildup.

The pilot program ran for 6 weeks to gauge the effect of 
the IOREX device on the service line into the building.  
Throughout the 6 weeks, ASUS saw continued 
water quality improvement, primarily in decreased 
amounts of heterotrophic plate counts. HPCs are a 
measure of how much “background bacteria” is in 
the water. In the long run, IOREX will increase the life 
of our pipes in the ground through scale reduction 
but the measurable water quality improvements 
were nearly immediate at this low-use building. 

Since installing IOREX, the consumers at the building 
have stated that they can tell a difference in the 
taste and quality of the water since the installation 
and are very pleased to have IOREX on their line. 
 
For more information on the IOREX device and how its 
operates please visit their website at www.iorexusa.com

Installing the IOREX device on the service line

Photo courtesy of IOREX at www.iorexusa.com
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Hurricane Florence impacted Fort Bragg and most of North Carolina on 
Wednesday, September 12th 2018 through Monday, September 17th 
2018. ASUS Ft. Bragg preparation efforts consisted of fueling generators, 
gathering emergency supplies of food and water, buttoning down of 
all lift stations and tank sites as well as lay-down yards, establishing the 
ASUS Emergency Management Team, and confirming communications 
with stakeholders and purveyors. Fort Bragg DPW established the 
Emergency Operations Command (EOC) on Friday, September 14th, where 
ASUS began providing updates on the water and wastewater system’s 
operational statuses as well as the operational capabilities of our purveyors. 

A ten-person Emergency Response team was established at the ASUS Ft. Bragg 
service center. This team monitored system operations via SCADA and prepared 
for emergency response once environmental hazards were cleared. Throughout 
the five-day event, Hurricane Florence released more than 19.5 inches of rain, 
sustained winds upwards of 45 miles per hour, and gusts up to 65 miles per hour. 
Beginning Tuesday, September 19th 2018, ASUS Ft. Bragg returned to normal 
business hours. At that time, aftermath recovery began. We revisited all high 
priority and aerial crossing lines, lift stations, and tank sites. Some damage was 
incurred due to the Little River flood waters at two lift stations. We also had two 
reportable sanitary sewer overflows as a direct result of the torrential down pours.

Due to our preparation efforts, strong communications, and overall awareness, 
ASUS Ft. Bragg and its systems fared very well compared to other Utilities 
and Municipalities in our area and throughout eastern North Carolina. 

Flooding  in Spring Lake at HWY 87 and Manchester Road, right outside of 
Pope Army Airfield

Flooding in downtown Fayettville

Hurricane Florence : ASUS Fort Bragg Ahead of the Storm

Ground Zero: Mexico Beach, FL

Tropical Depression 14 became Tropical Storm Michael on 
Sunday October 7th. A day later, Monday October 8th, Michael 
strengthened into the seventh hurricane of the 2018 Atlantic 
season, with 75 mph winds. At 12:30 PM CST Wednesday 
October 10th, Hurricane Michael came ashore near Panama 
City Florida as a Category 4 Hurricane with winds of 155 
mph. Up until 10:30 AM CST, weather forecasts were still 
uncertain as to the probable landfall and storm surge locations. 
Simultaneously, two additional hurricane strength storms 
were forming in the Atlantic. Michael formed over a three-day 
weekend with Monday October 8th as Columbus Day leaving 
the Base with only one day to prepare. ASUS was already 
fully prepared. The eye of the Hurricane was approximately 
70 miles east of Main Base Eglin and 40 miles east of the 
eastern most boundary of Utilities on Eglin maintained by ASUS 
- Site C6.  Eglin AFB Site C-6 is an Air Force Space Command 
radar station and deemed a critical site for utility support.

ASUS Eglin Air Force Base participates with the Air Force in their 
Hurricane conditions (HURCON) Exercise annually in May and 
provides three to five staff for the “Ride Out” crew on Main 
Base Eglin as required or requested by the Base Commander. 
ASUS also participates in bi-annual review and update of 
the 96th Test Wing Eglin Air Force Base (EAFB) Installation 
Emergency Management Plan (IEMP) a.k.a. EAFB 10-2.
and are not solely dependent upon third party support.

Hurricane Michael : ASUS at Eglin  
Air Force Base

ASUS maintains a vigilant “weather eye” during Hurricane 
season and is prepared in advance of the Air Force notification of 
HURCON warnings or notices. Corporately, we identify and muster 
support crews from other ASUS subsidiaries, not expected to be 
in the storm path, to be prepared for deployment and temporary 
assignment to Eglin (or other locations). We leverage our national 
material and supply resource accounts to insure any needed 
supplies or materials not already available through local on Base 
inventory at ASUS can be available quickly for delivery to Eglin 
from other locations via in house corporate support. Utilizing 
our own staff, construction equipment and transportation, 
ensures the most expeditious response to any natural disaster.
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ASUS launched the Mentorship Program 
for veterans and military spouses in 
September 2018.  The pilot  group 
consisted of six mentors, all veterans, 
and seven mentees who are veterans or 
military spouses.  The goal of this program 

is to ease veterans into the civilian 
workforce, build camaraderie with fellow 
veterans, provide career development 
guidance, help mentees to demonstrate 
strengths and explore potential, expand 
career network and exposure in ASUS, and 
to develop leadership and management 
skills.

The mentorship program kicked off 
with training for mentors and mentees 
to provide guidance on how to have an 
effective mentor-mentee relationship.  
Mentees performed a self-assessment to 
define goals; worked with their mentor 
to develop a One Year Action Plan, and  
discussed opportunities and experiences 
to enhance the mentee’s learning.

Mentoring has many benefits for both 

the mentee and the mentor such as 
sharing common goals and expectations, 
helping someone to grow professionally, 
increasing competencies, and giving and 
receiving feedback.  

ASUS will be opening the mentorship 
program to all employees in 2019. 
 

Helmets to Hardhats : ASUS Mentorship Program

Gearing up for the Holidays : Santa’s Helpers Hard at Work 

Pictured: (Left) Kati Guinn begins mentoring 
(Right) Vanessa McCormick for the future

Mr. Hodges is celebrating an illustrious 40 
years under the AWR umbrella. Rusty started 
as a pipe-layer in 1978, digging ditches with 
a shovel and jackhammer throughout the 
area surrounding Placentia, CA. From this 
origin, he worked his way up the ladder to 
his current position of Vice President of 
Operations. Rusty remains one of only two 
Officers in the company who started as utility 
technicians in the field. As you can tell from 
his career history with the Company, he 
has endured several tours of duty to get to 
where he is today. Congratulations on your 
dedicated years of service with ASUS!

Dedicated Years of Service: Rusty Hodges 

Each December, our team at ASUS - Fort 
Bragg holds a tree and office decorating 
party. With holiday music playing 
throughout the building, our “elves” 
decorate a large tree in the Service Center 
and a smaller tree in the O&M training 
room. The party affords the entire team 
an opportunity to bond - O&M, Capital, 
and ASUS coming together as one team 
in a festive manner. And the decor 
doesn’t stop at trees; both buildings are 
turned into holiday wonderlands with 
doors decked in bells and wreaths and 
garlands strung throughout. A big shout 
out goes to Miss Shaunuah, our head 
elf, for organizing and managing the 
tree event every year and doing much 
of the other decorations herself. She is 
the embodiment of our holiday spirit!
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TRAVIS ADAMS

Travis Adams has been promoted to 
the new position of EH&S Supervisor- 
Capital Liaison. Travis has been working 
as the Environmental Health & Safety 
Supervisor at Emerald Coast Utility 
Services (ECUS) for the past 2 years.  
He has over 18 years of experience 
in environmental health and safety 
compliance. In this role, Travis will 
be  responsible for supervising the 
Company’s Environmental Health and 
Safety Programs relevant to Capital 
Projects and Construction and assisting 
the Engineering and Construction teams 
in compliance with all EH&S regulations. 
Please join us in congratulating Travis 
for his hard work and dedication!

We are always excited to add new faces to the ASUS team! Below are a few of our most recent promotions and additions to 
the family.

Tammy began her career with us as an 
Office Associate at FBWSC in April of 
2012.  She has done an exceptional job 
overseeing all Administrative Support 
functions at her respective location. 
Tammy is also  an instrumental asset 
to the Operations Support Team, 
Cityworks Team, as well as the IT Team 
and has assisted in troubleshooting 
and piloting new software and 
processes. Great job Tammy!

Spotlight: Promotions

DEDICATED TO OUR COUNTRY’S VETERANS

TAMMY BAKER

EH&S Supervisor- Capital 
Liaison

Eglin AFB, FL

Administrative Support 
Analyst II

Fort Bliss, TX

ASUS is one of 300 applicants to participate in the 
HIRE Vets Medallion Program Demonstration 
in 2018.  This is the only veteran hiring award 
at the federal level.  The HIRE Vets Medallion 
Program implements the requirements of 
Public Law 115-31, the Honoring Investments 
in Recruiting and Employing American 
Military Veterans Act of 2017 (HIRE Vets Act) 
signed by President Trump in May 2017. 
We are pleased to let you know that we received 
notification from the Honorable Matthew 
M. Miller, Deputy Assistant Secretary, U.S. 
Department of Labor, that ASUS was selected 
for the Gold Medallion Program Demonstration 
Award. This award recognizes ASUS’s exemplary 
efforts during 2018 to recruit, employ, and 
retain our Nation’s veterans.

For more information on the HIRE Vets program 
and its awards please visit their website:
www.HIREVets.gov

Team Rubicon is comprised of over 85,000 volunteers 
and they have launched 300 disaster relief,
response, and mitigation operations. In 2017, Team 
Rubicon deployed 4,379 volunteers, 1,955 of which
served homeowners affected by Hurricane Harvey, 
the largest response in our organization’s history. 

ASUS is proud to be a contributor of $10,000 
to the Team Rubicon initiative and their 2018 
hurricane relief efforts.  It is important to 
us to give our veterans an opportunity to 
restore their sense of purpose and promote a 

healthy transition from military to civilian life.
 
For more information on Team Rubicon and their cause 
please visit www.teamrubiconusa.org

Military Makeover with Montel offers hope and a 
helping hand here on the home front to members 
of our military and their loved ones. A veteran of 
both the Marine Corps and the Navy, talk show 
legend and military advocate Montel Williams 
seeks to transform the homes and lives of military 
families across the country. This special series 
enlists conscientious Fortune 500 companies, 
designers, contractors, landscapers and other home 
improvement professionals to transform the homes 
and lives of military families across the country.

 
 
 
 
 
 
 
 
 
ASUS was selected to be highlighted because of 
our efforts to hire our country’s Veterans. We were 
honored to be able to give  insight on how we operate 
on a day to day basis, as well as spotlight some of the 
veterans currently on staff. Be sure to check out our 
segment on the Lifetime network as well as YouTube. 
 
For More Information on Military Makeover, Please 
visit: www.militarymakeover.tv 

JASON DRAYER

In April 2018, Jason was promoted to 
Capital Project Supervisor where he 
hit the ground running to generate 
traction for the capital program.  Later 
in the summer of 2018, ASUS started 
the first ECUS Organic Construction 
Crew, which performs construction 
activities on renewal and replacement 
and capital upgrade projects. Jason‘s 
involvement and leadership with 
the in-house construction crews has 
not went unnoticed and Jason was 
promoted to supervisor for all Eglin 
AFB in-house construction crews in 
September 2018. Jason continues to 
grow and identify opportunities for 
continuous improvement at ECUS and 
we look forward to working with him.

Capital Projects Supervisor 
Eglin AFB, FL

JIM MEYER

Jim started his career with ONUS/ASUS 
just before contract start in February 
of 2008, as an Electrician. With his 
hard work, dedication and knowledge 
of SCADA, Jim excelled to lead the 
Maintenance Technician Crew. Jim’s 
dedication and craftsmanship have 
attributed to our success through 
multiple severe weather events 
including Hurricane Matthew in 2016 
and most recently Hurricane Florence. In 
his position as Assistant Superintendent, 
Jim will be working as an Operations 
liaison to the Capital and OCC teams, 
further developing SCADA and Cityworks 
reporting and program development. 
Jim plays a key role in the growth and 
development of our Maintenance 
and Utility Technician ground force. 

Assistant Superintendent 
Fort Bragg, NC
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Mr. James ‘Jim’ Cotton, III - Senior Vice President and Procurement Officer, ASUS
904 Princess Anne St., Ste. 204, Fredericksburg, VA 22401-5801 | 540.710.9203 | jim.cotton@asusinc.com
Jim Cotton is the Senior Vice President and Procurement Officer of American States Utility Services, Inc. and its wholly-
owned subsidiaries. He is responsible for all aspects of development, management, and control of the Company’s strategic 
non-regulated growth initiatives and projects.

Mr. Gabriel ‘Gabe’ Willis - Vice President of Strategic Business Development, ASUS
1690 SW Stone Village Ln., Bldg 100, Ste 121, Kennesaw, GA 30152 | 770.528.3881 | gabe.willis@asusinc.com

Gabe Willis is the Vice President of Strategic Business Development of American States Utility Services, Inc. and its 
subsidiaries. He is responsible for all aspects of new business development, capital growth, new award transitions, and the 
management and optimization of existing contracts. 

Mr. Granville ‘Rusty’ Hodges, Jr. - Vice President of Operations, ASUS
630 E Foothill Blvd., San Dimas, CA 91773 | 909.305.2400 | rusty@asusinc.com
Rusty Hodges is the Vice President of Operations of American States Utility Services, Inc. and its subsidiaries. He is 
responsible for the operations of the Company and works collaboratively across all business units to define and implement 
clear and consistent processes and management methods to meet all contractual obligations and commitments of the 
organization.

Ms. Susan Miller- Director Of Mid-Atlantic Region Operations
2023 Harrison Road, Fort Eustis, VA 23604 | 757.888.0485 | susan.miller@asusinc.com
Mr. Brannon Richards - Director of Capital Construction, ASUS
903 Armistead St., Fort Bragg, NC 28307 | 910.495.1311 | brannon.richards@asusinc.com

Mr. Josh Hemus - Division Controller, ASUS
630 E Foothill Blvd., San Dimas, CA 91773 |909.305.2400 |josh.hemus@asusinc.com

Dr. Rebecca Hooper - Manager of Subcontracts, ASUS
2941 Logistics St., Bldg N-6307, Fort Bragg, NC 28310 | 910.495.1311 |  rebecca.hooper@asusinc.com

Mr. Greg Booker - Utility Director Terrapin Utility Services, Inc.
R69 Pennsylvania Ave., Andrews AFB, MD 20762 | 301.735.4101 |  gbooker@asusinc.com

Mr. Grover ‘Cleve’ Branton, IV - Assistant Utility Manager, Old Dominion Utility Services, Inc.
2023 Harrison Road, Fort Eustis, VA 23604 | 757.888.0485 | grover.branton@asusinc.com

Mr. Timothy ‘Adam’ Loughman - Utility Manager, Old North Utility Services, Inc.
2941 Logistiscs St., Bldg N-6307, Fort Bragg, NC 28310 | 910.495.1311 | adam.loughman@asusinc.com

Mr. Gil Mesa - Utility Manager, Fort Bliss Water Services Company

516A Pleasonton, Fort Bliss, TX 79906-3801 | 915.564.1332 | gilbert.mesa@asusinc.com

Mr. Franklin Jones- Assistant Utility Manager, Palmetto State Utility Services, Inc.
F1000 Ivy Rd., Fort Jackson, SC 29207 | 803.790.7288 | franklin.jones@asusinc.com

Mr. Zbigniew ‘Zig’ Resiak - Utility Manager, Emerald Coast Utility Services, Inc.
608 Range Road, Eglin AFB, FL 32542 | 850.389.8773 | zbigniew.resiak@asusinc.com

Ms.Jo Anna Brown- Utility Manager, Fort Riley Utility Services, Inc.
8152 1st Division Road, Fort Riley, KS | 785.366.6779 | joanna.brown@asusinc.com 

Contact Us:
904 Princess Anne St.
Suite 204
Fredericksburg, VA 22401

540.710.9203

contactus@asusinc.com
www.asusinc.com


