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ASUS is a proud utility provider for the United States Military, supporting 
installations across the nation with efficient water and wastewater management. 
With our team’s deeply-rooted military background, we have an intimate 
understanding of what it takes to make an Installation thrive, and we take pride in 
delivering unparalleled care in this regard. From community outreach initiatives to 
infrastructure operations, maintenance, and construction programs, we actively 
foster the health and growth of each and every base we serve. Our mission is our 
promise, as we are always Serving Those Who Serve.®
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After much anticipation, we are excited to announce 
that FBWSC will be moving into our new Permanent 
Service Center (PSC) during the third quarter of 2020.  
The PSC is approximately 11,000 SF in size, and will 
house over 40 FBWSC/ASUS employees.  It provides 
much more than new amenities and upgrades; it 
serves as our new home where all team members 
can unite under one roof.  We are excited to turn 
the page, and begin a new chapter of our “Mission.”  
Construction is nearly complete, the building 
has been furnished an equipped, with only site 
improvements and a final utility connection pending.

The completion of the PSC marks the culmination 
of a long journey for many FBWSC employees who 
started in a temporary trailer next to Building 1318 
(our main water plant), then grew into three trailers, 
and then partially moved to the current historic 
office in Building 516-A.  In our current arrangement, 
our Operations and Organic Construction crews are 
located at the Building 1318 site and our Admin and 
Capital teams are located at Building 516-A.  These 
buildings are geographically separated by over a 
mile, which greatly complicates coordinating our 
team efforts.  Our new PSC site will finally locate all 
of us together.

Constructing the PSC has been an immense challenge.  
Obtaining site approval to locate the new building 
adjacent to the existing historical water plant site 
was a huge win. Additionally, the new building is 
situated directly across from the Freedom Crossing 
Shopping Center, along a major thoroughfare, in an 
ideal spot. In order to meet stringent architectural 
requirements applicable to the historical view shed 
at this high visibility location, the building facade 
was required to have a “Mission Revival” architectural 
aesthetic.  Moreover, constructing a building of this 
magnitude that meets all of the applicable design 
and installation requirements, while staying within 
budget, took much tenacity and creativity from our 
Team.

We hope to see you soon and welcome you to our 
new Permanent Service Center.

FBWSC - Service Center 
Update
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John further added, “Since getting hired into the company, I’ve 
been getting hands-on training and learning a lot as time moves 
forward, and I’ll keep learning and getting better the longer I’m 
here.  I love working with my hands and I get a lot of practice.  I’ve 
been helping out on priority 1 repairs and other maintenance of the 
water system usually as they happen.  When we’re not on a repair, 
I’m maintaining for valves that are due for inspections and ones that 
are challenging due to their location.  I’ve also had some time with 
the skid steer which I absolutely enjoyed operating, it’s my favorite 
task.  I hope to get some practice with all of our heavy machinery.  
Recently, I’ve been put on meter reading as well.  I’ve been here 
since October of 2019 and I can honestly see myself working in 
this field until I retire because it changes daily and It’s fun!”

John Melendez is a graduate of the 2019 inaugural class 
of the ASUS Utility Services Academy (ASUS-USA).  ASUS-
USA is an ASUS initiative with the goal of giving back to 
our military customer by providing training opportunities 
in water utilities for soldiers transitioning from military 
service to the private sector.  John was one of 5 soldiers 
that participated in and graduated from the initial 
academy held in El Paso.  After graduation, John accepted 
a 6-month contract position with the Operations Team 
at Fort Bliss Water Services Company (FBWSC).  After 
successfully completing the 6-month contract position, 
John was hired by FBWSC to fill a regular, Utility Worker 
(UW-I) position in February 2020.  He has subsequently 
earned his Class D Water Operator license in Texas.

Prior to his participation in ASUS-USA, John joined the 
National Guard in 2009.  He was still in high school when 
a recruiter caught his attention and he enlisted as a food 
service specialist for 6 years, including a deployment to 
Kuwait in 2012 for 12 months.  During his last year in the 
National Guard, he also worked at Walmart as an unloader 
on the late shift.  In early 2016, John enlisted in the active 
duty Army for 3 years.  He deployed straight to Korea after 
processing and stayed there for a year.  Upon his return to 
the US, he married his wife, (Ariana Melendez) whom he had 
dated for 2 years prior.  John spent his remaining years in the 
Army in Texas serving as a cook in an active duty component.

Since joining FBWSC, John has embraced every opportunity 
afforded him with enthusiasm.  In his words, “The ASUS 
Academy gave me an opportunity to learn about something 
I never really gave any thought to.  I never realized how 
monumental a task it was to take care of a water system.  
I did not know what I was going to do after I got out and 
I happened to meet former ASUS safety coordinator 
Bryan Smith at a job fair at the SFL tap building at Fort 
Bliss and he told me about the company and a new 
program to help veterans get employed.  The month long 
program was ample time to look at the pros and cons of 
working in this industry and for me the pros outweighed 
the cons by a big margin.  Between all the day-to-day 
maintenance and repair work I thought I would fit right in.”

HELMETS TO HARDHATS
 

JOHN MELENDEZ, UW-I, FBWSC   
(ASUS Utility Services Academy 
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ECUS is a proud sponsor of the National Veterans Awareness Organization. The National Veterans Awareness 
Organization (NVAO) is a non-profit organization dedicated to honoring all veterans. Members come from 
diverse backgrounds and throughout the nation, but share a common goal to remember, honor, and serve 
those who have defended our great country.

The primary event for NVAO each year is a 13-day motorcycle journey across the United States. Each day of travel 
involves stops at veteran hospitals and veteran homes to visit, spend time, and thank our veterans for their 
service and sacrifice. A typical day will also include a stop at a memorial or cemetery for a time of remembrance 
or a visit to a school to teach the next generation of the price of freedom. Of course, any opportunity anywhere 
along the route is also taken to “Thank a Vet”

In previous years, Zig Resiak (ECUS, Utility Manager), and others from ECUS have participated in this ride, and 
Zig was set to ride again this year. Due to the COVID-19 pandemic, extremely restricted visiting privileges and 
all of the schools being closed, this year’s ride was canceled. Zig wanted to make sure the Veterans did not feel 
forgotten during this challenging time. Zig, along with the support of Team ECUS printed and hand signed 
over 100 Thank You cards. These cards were mailed out to the eleven VA Hospitals and Homes normally visited 
on the NVAO ride route, reminding our Veterans, they are in our thoughts, thanking them for their service and 
continuing the tradition of honoring our Veterans.

Zig commented “we may not have ridden this year, but we won’t let that stop us from visiting – virtually”.

Zig’s already planning to be a part of next year’s ride. If you’d like more information about NVAO or considering 
joining them for the ride – next year, more information can be found at https://nvao.us/ or contact Zig at ECUS

Our Veterans Will Not Be Forgotten
In the Flow4



Throughout February and March, 
ONUS assisted with field assessment 
training with the 83rd and 95th Civil 
Affairs Battalion at Fort Bragg. Both 
CAB work in support of the First and 
Third Special Forces Group, with 
command structure through the U.S, 
Army Special Operations Command. 
The field assessments of ASUS owned 
infrastructure encompassed reviews 
of lift stations, elevated storage 
tanks, and booster pump stations. 
The mock assessments were in 
support of the battalion in gaining 
practical knowledge and experience 
for use during deployments in Africa 
and Central and South America to 
determine infrastructure risks and 
weaknesses.  These assessments were 
used as performance indicators for 
CA soldiers within their Qualification 
Courses, conducted through the U.S. 
Army John F. Kennedy Special Warfare 
Center and School. They help host 
nations assess the needs of an area, 
bring together local and non-local 
resources to ensure long-term stability, 
and ultimately degrade and defeat 
violent extremist organizations and 
their ideologies. They may be involved 
in disaster prevention, management, 
and recovery, and with human and civil 
infrastructure assistance programs. 
On February 25th, ONUS hosted the 
83rd CAB assessment out briefing, 
where LTC Gerald Nunziato 83rd CA 
Bn. Commander, attended and opened 
the briefing with thanks to ONUS for 
our assistance as well as an overview 
of the CAB mission and its importance

83rd Civil Affairs 
Infrastructure 
Assessments
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OUTREACH: ASUS Aid During Covid-19
ASUS’  own is doing their part to help prevent the spread of Covid-19. Some are even donating their time to sew 
together masks for medical workers, first responders and other essential workers to help protect them during 
these uncertain times. 

TUS’ own Joan Hart has been working hard creating masks and care packages to be donated to those in need. 
She says, “I know a lot of people are making masks to donate, and I think they’re awesome for it. I live in an 
area where people are charging $10 - $30 for homemade face covers, but I want people to remember that not 
everyone is in a position to buy masks. While grocery shopping I saw children without face covers and an elderly 
woman with a towel wrapped around her face just the other day and she looked like she was struggling with it. I 
wished I had an extra face cover with me to give to her. Now, I carry a few in my purse. My son and I dropped off 
some face covers at our local small post office through a plastic barrier, and I have asked the lady working there 
to pass them out to anyone who doesn’t have one. I named it ‘Neighbor to Neighbor’ in hopes it will remind 
people we’re all in this together. I have also donated a dozen hand sanitizer bottles to a local hospital and a dozen 
bottles to our postal workers within our community. I feel very thankful and blessed that my husband and I are 
working remotely, and I wanted to teach our son that a little gesture of kindness can go a long way and this is 
something we can contribute as a family. My family will continue to make face covers since the need is so great, 
we have just sent several to Virginia and Kansas to people we know that are in need of face covers with extras for 
them to share with others.”  She has even purchased material that matches military uniforms to give to military 
families. 

Dom Martin from ONUS has also been providing masks to those in need. She and her mother have been working 
together to provide for others. “My mother and I wanted to find a way to still volunteer while obeying the new 
protocols. As a way to ‘serve those who serve’  we decided to start sewing masks to donate to those in need. 
I bought a sewing machine and learned to sew within a week and have now been able to donate to multiple 
military and community members around our local area. My mother is donating her masks to the homeless 
shelters and others in need.”  Way to go Dom!   

Delina Aberle sewed over 300 face masks and delivered to her local hospital in Wilson, NC, for first responders 
on the front line fighting COVID-19.  She also sewed approximately 50 face masks for family and friends to 
protect the vulnerable in her community from the spread of COVID-19 person-to-person.

A special thank you goes out to all of you who have been giving to your community with masks, supplies, and 
other essentials.
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Jay Lord and Josie Mathew of Fort Bliss Water Services 
were guests of the HBI Building Careers and Changing 
Lives program. The transition class consists of soldiers 
that are within 180 days of separating from the ARMY. 
Jay, being a recently retired Veteran, spoke on how to 
make the transition easier and gave them a plan on how 
to go from a military life to a civilian. Josie informed them 
of how ASUS supports and exemplifies hiring Veterans 
and spouses. She also informed them of the ASUS USA 
program and how successful it has been at Ft. Bliss.

Soldiers Transitioning: FBWSC 
Assisting with Life After Active 
Duty

INNOVATION:INNOVATION: ASUS Capital  ASUS Capital 
Team Adopts Bluebeam Team Adopts Bluebeam 
RevuRevu
Through the efforts of ASUS’ Capital team, Bluebeam 
Revu has officially been integrated into the design 
workflow. This award-winning PDF creation, 
editing, markup, and collaboration software 
streamlines processes to get more done in less time. 

Bluebeam Revu offers several advantages over its 
competitors including easy to use markup tools, the 
ability to perform takeoffs, and user-friendly review 
features. Since all annotations are tracked by the 
software and multiple versions of a document can be 
compared with their differences highlighted, ASUS 
design supervisors can effortlessly review changes and 
manage version control. Additionally, Bluebeam Revu 
has the ability to overlay multiple plan sheets which can 
be used to readily identify potential utility conflicts. This is 
especially important when the Capital team is preparing 
proposals which require accounting for and resolving 
any and all conflicts between the different utilities such 
as gravity sewer and storm drains. Lastly, Bluebeam 
Revu’s ability to generate takeoffs for use in project bids 
is a substantial time saver. This software has been a great 
aid to ASUS Capital personnel, allowing for quick and 
accurate calculation of area/perimeter measurements, 
ease in quantifying the number of specific items on a 
plan sheet (e.g. as hydrants and valves), and the ability 
to perform user-friendly scaling. ASUS is proud to have 
incorporated such a useful tool to better serve our 
customers and we look forward to what the future brings.
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On behalf of the ASUS leadership team, we 
are very pleased to announce that the winner 
of the 2020 Serving Those Who Serve Award 
is Joan Hart at the ASUS-Joint Base Andrews 
location. This recognition is the top ASUS award 
for non-managerial, non-exempt employees 
and recognizes the person making the greatest 
impact on the soldiers and their families and 
surrounding communities.  

Joan was one of the runners-up for last year’s 
award and has continued with her spirit of service 
since that time.  She is someone who is quick 
to help her colleagues on the ASUS-Joint Base 
Andrews team as well as her fellow Administrative 
Support Analysts.  She provided the same level of 
care and support for the team at ASUS-Eglin AFB, 
where she started her career with ASUS.

Joan’s compassion and giving heart was on full 
display during this COVID-19 pandemic when 
she was given a large supply of surgical masks.  
Instead of keeping them for herself and family, 
she decided to donate them to a nearby hospital 
as they had a greater need.  The shortage of masks 
then inspired her to begin sewing face masks for 
her community and handing them out through 
an effort she calls “Neighbor to Neighbor”.  She 
now carries extra masks in her purse to give to 
others whenever she sees someone in need.

There have also been recent times when Joan 
has become aware of families who have had 
difficulty in making ends meet.  In response, she 
has prepared large supplies of groceries that 
have been delivered to these families to help 
them through their time of need.  Joan’s selfless 
acts clearly reflect the spirit of serving others and 
is the reason she is deserving of this award.

Serving Those Who Serve Award - Joan Hart

Joan (Center Right) with other staff members from TUS at the Fisher Houes meet and 
greet.

Joan with other TUS staff at a Veterans Day 5k Run where they volunteered
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Mr. Granville ‘Rusty’ Hodges, Jr. - Acting Senior Vice President, ASUS
630 E Foothill Blvd., San Dimas, CA 91773 | 909.305.2400 | rusty@asusinc.com

Rusty Hodges is the Acting Seniro Vice President of American States Utility Services, Inc. and its subsidiaries. He is 
responsible for the operations of the Company and works collaboratively across all business units to define and implement 
clear and consistent processes and management methods to meet all contractual obligations and commitments of the 
organization. 

Mr. Gabriel ‘Gabe’ Willis - Vice President of Strategic Business Development, ASUS
1690 SW Stone Village Ln., Bldg 100, Ste 121, Kennesaw, GA 30152 | 770.528.3881 | gabe.willis@asusinc.com

Gabe Willis is the Vice President of Strategic Business Development of American States Utility Services, Inc. and its 
subsidiaries. He is responsible for all aspects of new business development, capital growth, new award transitions, and the 
management and optimization of existing contracts. 

Ms. Susan Miller- Actng Director or Operations, ASUS
2023 Harrison Road, Fort Eustis, VA 23604 | 757.888.0485 | susan.miller@asusinc.com

Mr. Josh Hemus - Division Controller, ASUS
630 E Foothill Blvd., San Dimas, CA 91773 |909.305.2400 |josh.hemus@asusinc.com

Contact Us:
630 E. Foothill Blvd.
San Dimas, CA  91773

909.394.3600

contactus@asusinc.com
www.asusinc.com

Dr. Rebecca Hooper - Manager of Subcontracts, ASUS
2941 Logistics St., Bldg N-6307, Fort Bragg, NC 28310 | 910.495.1311 |  rebecca.hooper@asusinc.com

Mr. Greg Booker - Utility Manager Terrapin Utility Services, Inc.
R69 Pennsylvania Ave., Andrews AFB, MD 20762 | 301.735.4101 |  gbooker@asusinc.com

Mr. Grover ‘Cleve’ Branton, IV - Assistant Utility Manager, Old Dominion Utility Services, Inc.
2023 Harrison Road, Fort Eustis, VA 23604 | 757.888.0485 | grover.branton@asusinc.com

Mr. Timothy ‘Adam’ Loughman - Utility Manager, Old North Utility Services, Inc.
2941 Logistiscs St., Bldg N-6307, Fort Bragg, NC 28310 | 910.495.1311 | adam.loughman@asusinc.com

Mr. Gil Mesa - Utility Manager, Fort Bliss Water Services Company

516A Pleasonton, Fort Bliss, TX 79906-3801 | 915.564.1332 | gilbert.mesa@asusinc.com

Mr. Franklin Jones- Assistant Utility Manager, Palmetto State Utility Services, Inc.
F1000 Ivy Rd., Fort Jackson, SC 29207 | 803.790.7288 | franklin.jones@asusinc.com

Mr. Zbigniew ‘Zig’ Resiak - Utility Manager, Emerald Coast Utility Services, Inc.
608 Range Road, Eglin AFB, FL 32542 | 850.389.8773 | zbigniew.resiak@asusinc.com

Mr. Michael “Rory” Munns -  Utility Manager, Fort Riley Utility Services, Inc.
8152 1st Division Road, Fort Riley, KS | 785.717.3083  | michael.munns@asusinc.com 


