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A Message from the Senior Vice President 
Welcome to the end of Summer 2014 

installment of In the Flow!  We are 

excited to provide you our latest 

community outreach initiatives at each 

subsidiary and to provide tangible benefits 

we have seen on behalf of our Military 

Service customers.  Too often, the benefits 

of the Utilities Privatization program can 

be eclipsed by other current events but the 

bottom-line goal for ASUS remains to 

provide cost avoidance to installation 

budgets while enhancing their mission 

through our commitment of providing 

safe, efficient, and reliable water and 

wastewater solutions.    

Partnership through teamwork matters.  I 

am very pleased with how the DLA-

Energy (DLA-E) and the San Antonio 

Mission Installation and Contracting 

Command (MICC) worked closely        

with ASUS subsidiary companies to 

collectively meet the needs of the 

installations we serve. In particular, our 

Company has completed the modification 

to subsequently incorporate the largest 

asset transfer of utility system assets at 

Fort Bliss, TX and we are pleased at the 

engagement provided by the MICC in 

completing the deal. We are moving 

toward completion on additional asset 

transfers at our other locations managed by 

DLA-E and we are hopeful to have those 

completed by end of this calendar year. 

ASUS has been intricately involved with 

UP from its inception and one thing 

remains clear: the performance and 

security of water and sewer underground 

utilities is vital to the quality of life for 

the Military. The failure of those systems 

becomes a matter of the highest priority, 

often too late to mitigate mission impact.  

Reliability and security matters with 

respect to water—especially since it is the 

only utility directly consumed by humans.    

ASUS has a standing commitment to the 

small business communities around 

locations we serve, and in this regard we 

have exceeded the overall 40% small 

business utilization objective in our 

contracts for the past four years.  Thus far 

in 2014, our utilization of all small 

business categories is a combined 85% 

across ASUS operations with all our 

subsidiaries surpassing their established 

commercial subcontracting plan goals.   

This year, 16 of the top 20 contractors 

utilized by ASUS and its subsidiaries have 

been small business designated firms.  Our 

support to women-owned firms is 6 times 

the goal, to veteran-owned firms is 7 times 

the goal, and to small disabled veteran-

owned firms is 4 times the goal.  When 

you couple the statistical performance 

with the fact that an average of  

Did you know?  

Approximately 400 billion 

gallons of water are used in 

the United States per day. 

American residents use 

about 100 gallons of water 

per day.  

Nearly one-half of the water 

used by Americans is used 

for thermoelectric power 

generation. 

In one year, the average 

American residence uses 

over 100,000 gallons 

(indoors and outside). 

It takes six and a half years 

for the average American 

residence to use the amount 

of water required to fill an 

Olympic-sized swimming 

pool (660,000 gallons). 

 (Source: http://water.epa.gov/learn/

kids/drinkingwater/

water_trivia_facts.cfm) 
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A Message From The Senior Vice President, continued 

$67 million is spent annually with these various 

firms, it underscores an economic reality of job 

creation within and around the communities we 

serve. We believe this aspect of the UP program is a 

key contributor to the success currently seen and 

enhances the utility service we provide to the 

Department of Defense. 

In closing, we hope that the information within this 

edition provides a feeling of accomplishment and 

possibility. We will remain active on all new 

business prospects and will continue partnering with 

the contracting agents in streamlining the post-award 

administrative process. ASUS is committed to the UP 

program as a viable, vital and continued value 

proposition for the utility industry and the 

Department of Defense.  

On behalf of the professional men and women 

employed by American States Utility Services, Inc., 

we wish you a safe and enjoyable start to the year 

and look forward to continuing to provide excellent 

water and wastewater services at our existing and 

future Military installations. 

  

Best regards!! 

  

 

McClellan “Bud” Harris 

Senior Vice President   



 

ASUS Newsletter– October 2014                                 www.asusinc.com                                                                                                  3 

ASUS Subsidiaries 

Community Outreach—Serving Those Who Serve  
1st Annual ONUS Charity Golf Tournament to Benefit Fort Bragg Fisher House  

Old North Utility Services, Inc. (ONUS) hosted its first annual charity golf tournament in May to benefit the Fort 

Bragg Fisher House.  The Fisher House Foundation is a nonprofit organization that provides free comfort homes 

for military families while their loved ones are receiving treatment at a nearby military hospital or the VA Medical 

Center.  Fort Bragg’s Fisher House, one of the first built by the organization, served 278 families in 2013,           

including the families of 80 wounded soldiers, some of whom are stationed at Fort Bragg's Warrior Transition   

Battalion. On the day of the tournament, players from sponsoring companies, U.S. Army Fort Bragg Directorate of 

Public Works (DPW), U.S. Army Forces Command (FORSCOM), and ONUS employees beat the heat at the     

Anderson Creek Golf Course in Spring Lake, NC.  Fort Bragg’s Fisher House manager, Ms. Lorie Southerland, 

was on hand to greet the over 80 tournament participants and personally thank each of them for donating their time 

and money to the important cause. Thanks to the generosity of the players and sponsors, donations in excess of 

$10,000 were raised for Fort Bragg’s Fisher House! 

Left to Right: Donavon Pullen (ONUS),  

Walter Haynes (Thompson Pump & Mfg. Co., Inc.),  

Jim Meyer (ONUS) 

Left to Right: ONUS employees Corey Locklear, Shane Willoughby, 

Jimmy Coats, and Scott Lance 

SECOND PLACE:  U.S. Army Forces Command (FORSCOM) FIRST PLACE: Hiram J. Marziano, P.E. and Team 

Left to Right: Fort Bragg Fisher House team    

member, Melanie Duncan (ONUS), April Richards 

(ONUS), and Lorie Southerland, Manager of the 

Fort Bragg Fisher House. 
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ASUS Subsidiaries 

Community Outreach 
Annual Easter Breakfast to benefit the Reynolds Home Women & Children Shelter  

Each year the Reynolds Home Women and Children Shelter 

holds their annual Easter Breakfast to celebrate the successes 

of the families who have used their services and to raise 

awareness and generate donations to help more families in 

need.  This year, several hundred people attended the    

breakfast.  Those who attended included previously assisted families, the facilities staff, and the families that are 

currently living at the Reynolds Home.   

 

The Reynolds Home was started in 1990 to honor 

the memory of Dr. and Mrs. William J. Reynolds. 

Its mission is to provide shelter, resources, and   

support to hundreds of homeless women and      

children in and around the El Paso, TX area. It is a   

private organization which relies on private         

donations. 

 

Fort Bliss Water Services Company was delighted 

to donate much of the food, candy and Pinatas for 

the celebration and offer volunteers that participated 

in the event by providing set up, cooking, serving 

food, hiding Easter eggs for the children, and clean 

up.  FBWSC looks forward to supporting the    

Reynolds Home for many years to come! 
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ASUS Subsidiaries  

Community Outreach—Serving Those Who Serve  

PSUS Celebrates Earth Day Events at Fort Jackson’s “Big Day Out”  

Palmetto States Utility Services, Inc. (PSUS) on Fort Jackson, S.C. celebrated Earth Day on Saturday, April 

12th along with soldiers, military families, and civilians at Fort Jackson’s "Big Day Out" at Semmes Lake.  

The day's activities started off with a 5K fun run in support of autism awareness and an active lifestyle.  

Moncrief Army Community Hospital had several morning events that aimed to inform the community about 

the Army Performance Triad, which encompasses sleep, activity and nutrition, and included information 

booths, as well as jump rope competition.  

 

Recycling events began in the morning and included a recycling obstacle course, a planting station, a lake 

cleanup with cash prizes, a bike safety relay, and a water conservation relay. PSUS, a local beekeeper, 

Clemson Extension, Palmetto Pride and other organizations provided exhibits.  

 

Water Conservation Relay team “USS Blackhawk” nearing the finish line 

Left to Right:  Paige Fraylick (PSUS), Garrison      

Commander, COL Michael S. Graese,                           

Joey Williams (PSUS), Melisa Burnett (PSUS),        

Jennifer LoPresti (PSUS), and Garrison Command 

Sergeant Major, CSM Ernest Lee 

Building the Recycling Obstacle 

Course 
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Military Customer Scorecard 
ASUS Subsidiaries ‘On Time’ Response Times to 
Service Order Calls 

Operational Support to Customers                                                                                                                                      
First Responders  CY2013 - Q2 2014 

PRIORITY 1 

  FBWSC ODUS ONUS PSUS TUS 

Total P1's 159 449 1065 31 184 

Date Range >24 hours 0 0 2 0 0 

P1's that were greater than 1 hour 0 0 0 0 0 

Contractual Compliance of P1 100.0% 100.0% 99.8% 100.0% 100.0% 

  

PRIORITY 2 

  FBWSC ODUS ONUS PSUS TUS 

Total P2's 1273 26 241 167 125 

Date Range >24 hours 0 0 1 0 0 

P2's that were greater than 24 hours 2 0 9 0 0 

Contractual Compliance of P2 99.9% 100.0% 95.9% 100.0% 100.0% 

  

PRIORITY 3 

  FBWSC ODUS ONUS PSUS TUS 

Total P3's 52 522 218 107 134 

Date Range >5 days 0 0 0 0 0 

P3's that were greater than 120 hours (5 days) 0 0 3 0 0 

Contractual Compliance of P3 100.0% 100.0% 98.6% 100.0% 100.0% 

4,770 Service Order Call-Outs with 99.6% Responsiveness Rate 
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Military Customer Scorecard 
Utility Privatization Offers Tangible Benefits to the 
Military Services 

Bottom-Line Impact: Cost Avoidance to Installation Budgets 

Through Utility Privatization (UP), ASUS subsidiaries are able to provide benefits to our Military 

customer in addition to the professional operation of the water and wastewater systems.  Benefits include 

enhancing the mission, improving customer service delivery, enhanced regulatory compliance, and 

protection from natural disasters.  Another important tangible benefit of UP is cost avoidance to 

installation budgets resulting in measurable savings.  

 

Old Dominion Utility Services, Inc. (ODUS) in Virginia on Fort Eustis, Fort Story , and Fort Lee 

  CY2011-2013 improvements to water and wastewater systems resulted in a 3-year average 

savings of $772,290.(1) 
 

Old North Utility Services, Inc. (ONUS) in North Carolina on Fort Bragg 

 CY2011-2013 improvements to water and wastewater systems resulted in a 3-year average 

savings of $2,781,600.(2) 

 

Palmetto State Utility Services, Inc. (PSUS) in South Carolina on Fort Jackson 

 CY2011-2013 improvements to water and wastewater systems resulted in a 3-year average 

savings of $324,360.(3) 

 

Terrapin Utility Services, Inc. (TUS) in Maryland on Joint Base Andrews 

 TUS removed two out-of-service elevated water storage tanks for 44% of the $1.2 M that JBA 

had budgeted for the project, saving the base $674,000. 

 

 

 

 

 

 

 

 
(1)ODUS Water System Improvements: (based on $1.63 / 1,000 gallon commodity rate):  

 Fort Eustis: CY13 water consumption down from CY07 by 83 million gallons/year.  Latest 3 year average:  $405,870 

 Fort Story: CY13 water consumption down from CY07 by 38 million gallons/year.  Latest 3 year average:  $185,820 

   ODUS Wastewater System Improvements: (based on $0.86 / 1,000 gallon commodity rate): 

 Fort Eustis: CY13 wastewater treatment volumes down from CY07 by 21 million gallons/year.  Latest 3 year average: $69,660 

 Fort Story: CY13 wastewater treatment volumes down from CY07 by 26 million gallons/year.  Latest 3 year average: $67,080 

 Fort Lee: CY13 wastewater treatment volumes down from CY 07 by 17 million gallons/year. Latest 3 year average: $43,860  

 
(2)ONUS Water System Improvements: (based on $1.63 / 1,000 gallon commodity rate):  

 Fort Bragg: CY13 water consumption down from CY08 by 400 million gallons/year.  Latest 3 year average:  $1,956,000 

   ONUS Wastewater System Improvements: (based on $0.86 / 1,000 gallon commodity rate): 

 Fort Bragg: CY13 wastewater treatment volumes down from CY08 by 320 million gallons/year.  Latest 3 year average:  $825,600 

   Usage has decreased even though population has increased: Fort Bragg Population (CY08): 141,277; Fort Bragg Population (CY13): 152,405 

 
(3)PSUS Water System Improvements: (based on $1.63 / 1,000 gallon commodity rate)  

 Fort Jackson: CY13 water consumption down from CY08 by 17 million gallons/year.  Latest 3 year average:  $83,130 

   PSUS Wastewater System Improvements: (based on $0.86 / 1,000 gallon commodity rate) 

 Fort Jackson: CY13 wastewater treatment volumes down from CY08 by 57 million gallons/year.  Latest 3 year average:  $141,930  

   Electrical Savings:  Professional understanding of utility system operations allowed PSUS to drop several large electric motors and pumps saving  

   Fort Jackson $ 33,100/ year in electrical cost or $99,300 the last 3 years. 
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Military Customer Scorecard 
Utility Privatization Offers Tangible Benefits to the 
Military Services 

UPs Enhance The Mission 

The projects and programs performed by ASUS increase security, reduce vulnerability and provide 

training for the Military. 

 

Old Dominion Utility Services, Inc. (ODUS): 

•Fort Eustis existed for years with only one water line supplying the entire Post.  ODUS designed a 

second, alternate, 100% back-up water line and overcame many conflicting requirements, civil and 

military, to win approval. The new water source was completed in December 2013. 

•Fort Story – Security fencing at 15 critical utility sites have been upgraded to meet current Navy 

standard. 

 

Terrapin Utility Services, Inc. (TUS): 

•Provides hands-on utility experience and training to 15 Airman at Andrews AFB every year. 

•Replaced 13 standard above ground fire hydrants in and around the active airfield with flush mounted 

units increasing life safety as well as mission performance 

. 

Palmetto Utility Services, Inc. (PSUS): 

•Water system improvements allowed them to stop unnecessary re-chlorination, removing dangerous 

chlorine gas from the Installation. 

Increased Security and Emergency Response Plan — FBWSC 

Fort Bliss Water Services Company (FBWSC), Fort Bliss, Texas and New Mexico is acting as a “force 

multiplier” for the 1st Armored Division by: 

 

 Emergency Response Plan: FBWSC is the only privatized utility company on Fort Bliss to have 

its ERP approved by the 1st Armored Division. 

 

  Increasing security with fire hydrant anti-terrorism (AT) caps which prevent unauthorized 

access.  1450 AT caps have been installed on hydrants in remote training areas and part of Main 

Post with 1,500 more to follow. 

Fire Hydrant Anti-Terrorism Caps 

As part of the vulnerability assessment instituted in 2011, Fort Bliss DPW 

identified a potential for water contamination via a fire hydrant. Fort Bliss 

DPW and FBWSC identified a solution in the form of locking hydrant caps. 

Each fire hydrant was to be retrofitted with Anti-Terrorism Captivator Caps 

(AT Caps). The AT Caps operate based off two main components: a locking 

mechanism and an internal bearing. The locking mechanism and internal 

bearing work together to prevent the cap from being removed when in the 

locked position. Unlocking the mechanism requires a special tool, which 

will allow for proper removal of the cap. This creates a difficult situation for 

entry into the hydrant and reduces risk of contamination substantially. 

FBWSC has completed the installation of the AT Caps at the range camps 

Dona Ana, McGregor, Meyer, and Oro Grande, and installation is currently 

ongoing at Main Cantonment. Completion is scheduled for August 2014.  
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ASUS Subsidiaries 

Fort Bliss Water Services Company 

Fire Hydrant Upgrades 

Fort Bliss Water Services Company (FBWSC) and Fort Bliss DPW identified five existing fire hydrants 

that were located in areas where frequent damage occurred or fire hydrants with deficiencies. Fire 

hydrants located within the vicinity of Building 725 were found containing no lead valve, and fire 

hydrants located within the vicinity of Building 741 were found to have frequent damage by vehicles. 
 

Pre-existing conditions (top row) and new installations in progress (bottom row): 
 
 

 

 

 

 

 

 

 

 

 

 
 

 

Biggs Automatic Control Valve 

Installed a new 8-inch automated butterfly valve on 

a supplementary feed line to the Biggs system from 

the Tobin Well Field to help provide redundancy to 

the system. 

Sand Separators  

The introduction of sand to a pump system decreases 

the overall life. FBWSC began identifying pump 

systems with excess sand to prolong life and increase 

efficiency of pump systems located at Fort Bliss. Well 5 

and Well 1C Site Monitor were identified as wells 

producing an excess amount of sand. FBWSC installed 

a sand separator system at both Well 5 (left photo: 

installation complete) and Well 1C Site Monitor (right 

photo: installation in progress) that filters the sand from 

the water.  
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ASUS Subsidiaries 

Fort Bliss Water Services Company 

Oro Grande Oxidation Discharge Line Repair, White Sands, New Mexico 

The Oro Grande Range Camp is a year round occupied training camp. The camps sanitary sewer system 

used a solar oxidation pond to remediate the wastewater from the camp. However, the wastewater pond is 

located on the property of the White Sands Missile Range, several thousand feet from the last building in 

the range camp. Problems with the old piping on the White Sands sides frequently caused outages on the 

Oro Grande camp. Under agreements with White Sand Missile Range and Fort Bliss, FBWSC now has 

repaired and replaced deteriorated sewer discharge piping and installed all new piping to the pond. FBWSC 

now also operates and maintains the whole system, including the pond.  The overall project will consist of 

abandoning approximately 220 linear feet of existing sewer line and replacing it with new 8-inch PVC SDR

-35 and 100 linear feet 8” Ductile Iron sewer pipe, installation of 24” steel casing (0.375” thickness) across 

road, tie into existing manhole by core drilling, remove sand from existing manhole, cut and cap abandoned 

section of sewer line, demolition of concrete flume, pavement replacement, traffic control, including all 

labor, equipment and supplies required for a complete and operational system. 
 

 

 

 

Pre-Existing Conditions 

 

Discharge Sewerline to 

Pond not working 

properly.  After repair 

(pictured on right). 

 

 

 

 

 

Discharge line consisted 

of several backups which 

caused spills. After repair 

(pictured on right). 



 

ASUS Newsletter– October 2014                                 www.asusinc.com                                                                                                  11 

Old Dominion Utility Services, Inc. 

Monroe Manor Sewer Lateral Replacement Project — Fort Lee, VA 

ASUS Subsidiaries 

In July, Old Dominion 

Utility Services, Inc. 

(ODUS), contractor 

Enviroscape, and 

subcontractor D.M. 

Barron completed the 

Monroe Manor sewer 

lateral replacement 

project. Work was 

completed using the 

pipe bursting 

technique which is a 

trenchless technology 

methodology. The 

project allowed for 

lateral replacement 

with minimal open 

trench and also 

minimized disruption 

to the residents.  

 

 
 

The new Alternate 

Water Booster Pump 

Station provides 

increased water service 

reliability to the Fort 

Eustis community. The 

project was completed 

by REW.  

Alternate Water Booster Pump Station Project — Fort Eustis, VA 

Interior view of the        

Alternate Water Booster 

Pump Station (pictured on 
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Old North Utility Services, Inc. 

COSCOM Tank Raising Project — Fort Bragg, NC 

ASUS Subsidiaries 

In August, Old North Utility Services, Inc. (ONUS) completed a project to raise one of the water tanks on 

Fort Bragg. The COSCOM tank was 20 feet lower than the three other water tanks in the low pressure zone 

and therefore would not turnover properly, resulting in stagnant water and the need for frequent flushing. To 

remedy this, the U.S. Army funded a project to raise the tank the necessary additional 20 feet.  

 

The majority of the work to raise the tank took place over the course of approximately four consecutive 

hours, and included the tank raising, installation of the legs, welding, and reassembly. To ensure safety 

during this time, the surrounding buildings and roads located within the “fall zone” of the tank were closed. 

Final work included site preparation, tank draining, fill and drain line reconnection, and tank refilling. With 

the completion of this project, water turnover from the COSCOM tank will result in improved water quality 

and reduce the need for frequent flushing, which reduces waste of water. The estimated cost avoidance 

savings is $30K annually. 

 

Initial lift of COSCOM tank 

Placement of tank on legs to ready for welding 
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ASUS Subsidiaries 

Palmetto State Utility Services, Inc. 

Sewer Line Replacement and Rehab 

Palmetto State Utility Services, Inc. (PSUS) is currently replacing and rehabilitating approximately 5,200 

LF of 21 and 24-inch sewer line along the southern end of base.  The pictures below illustrate the bypass 

pumping operation and the replacement of the existing pipe.  

 

 

Water Line Replacement 

PSUS is currently replacing 12,500 LF of 12 and 16-inch water line through the base.  The water line route 

runs parallel to one of the main thoroughfares, Jackson Blvd., through the base and directly in front of 

Headquarters.  PSUS has continuously provided updates and monitored the construction to ensure 

disruptions are minimized as much as possible.  The pictures below illustrate a major part of this project - 

the boring underneath Strom Thurmond Boulevard, which is the main entrance on base.  The bore is for 

approximately 130 LF of 30-inch casing into which a 16-inch water line will be inserted.   

Fort Jackson — Sewer and Water Line Replacement & Rehabilitating Projects 
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ASUS Subsidiaries 

Palmetto State Utility Services, Inc. 
Grand Opening of the Service Center at PSUS 

PSUS celebrated the Grand Opening of its Service Center with a barbecue lunch on July 17.  The 6,000-

square-foot building which houses PSUS’ office is located on Fort Jackson at the corner of Semmes and 

Ivy just beyond the Golf Course and was built by Solid Structures, LLC, a HubZone/EDWOSB enterprise 

that has successfully completed multiple projects on Fort Jackson and delivered excellence once again 

with the completion of the PSUS Service Center. To keep in line with the Installation’s Green Initiative, 

the PSUS Service Center is built to LEED Silver Standards. One of the included features is a Polar White 

Metal Roof which will give the Service Center an 81% Solar Reflective Index (SRI) value. The higher the 

SRI value, the lower its surface temperature and, consequently, the lower the heat gain into the building. 

As reported by the Cool Metal Roofing Coalition and the Oak Ridge National Laboratory, installation of 

reflective metal roofing can save up to 40% in summer cooling energy costs. 
 

Attendees at the July 17th Grand Opening included Garrison Commander, COL Michael Graese, CSM 

Ernest Lee, and Mr. Scott Nahrwold.  In attendance from the Fort Jackson Directorate of Public Works 

(DPW) office was Director, Mr. Tom Robertson, and Mr. Eric Cope and Mr. Matt Shealy.  Other 

members of the DPW team, the USACE team, PSUS, and PSUS subcontractors and consultants joined the 

celebration.  PSUS Utility Manager Joey Williams took a moment to say to all in attendance, “We used 

this opportunity to say thank you and look forward to continuing to work with the on-base teams and 

provide the best service possible while “Serving Those Who Serve”.” 
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ASUS Subsidiaries 

Terrapin Utility Services, Inc. 

Joint Base Andrews, MD — Replacement and Rehabilitation Projects 

Maryland Gate Backflow Preventer Replacement Project 

The Maryland Gate Backflow Preventer facility is one of the three existing locations which provide 

the water supply connection to the WSSC system for water service to Joint Base Andrews.  The 

existing Maryland Gate Backflow Preventer is 

old and located in an underground vault, which 

does not meet current code.  Terrapin Utility 

Services has undertaken a project to replace the 

existing backflow preventer assembly and move 

the assembly to an above ground location.  The 

project includes construction of a new building, 

new internal piping, backflow preventer, and 

water meter assembly, and replacement of a 

portion of existing the 14” water main along 

nearby Perimeter Road.  The project is expected 

to be completed during the third quarter of 2014. 

 

 

2014 Wastewater System Rehabilitation Project 

Portions of the existing sanitary sewer system on Joint Base Andrews are significantly 

deteriorated.  Segments of the existing vitrified clay sanitary sewer piping are cracked and failing 

and need to be replaced.  Terrapin Utility Services has undertaken a project to replace or CIPP line 

approximately 15,000 feet of gravity sewers on the east side of the base.  The project is a 

continuation of Terrapin’s ongoing sewer 

replacement program that is replacing the 

most significantly deteriorated pipes first 

and then replacing lower priority pipes in 

the future.  This phase of the project will 

be completed in the fourth quarter of 

2014. 
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ASUS’ culture is based on principles that guide small businesses: work ethic, integrity and mission 

support. Over the years since the Company’s inception, we have not forgotten the importance of 

small businesses and their impacts on our communities. We place great emphasis on creating 

opportunities for small, disadvantaged, women-owned, veteran-owned businesses and businesses 

located in historically underutilized business zones.   For CY 2014 through August 31, 86.1% of 

Capital Investments made by ASUS were in small business awards. 

Through networking, event sponsorships and active participation in  industry associations, we 

reach out to small and local businesses to find opportunities for mentoring, educating and including 

them on our projects.  

 

Our overall goal is to have a positive effect on the quality of 

life in the business and Military communities where we work 

and live. To this end, we have the privilege and honor of 

partnering with some of the most talented individuals who 

have dedicated their life’s work to outstanding careers in the 

U.S. Armed Forces and who continue that excellence by 

bringing valuable expertise to the table as management 

consultants to DoD, Federal Agencies, and private industry 

such as ASUS, Inc.  Among these distinguished colleagues 

are U.S. Air Force Major General (Ret.) Earnest O. 

“Earnie” Robbins, II, and U.S. Army Major General (Ret.) 

Anders B. “Andy” Aadland, President and Owner at 

Castlelink, LLC. 

 

 

Our Mission 

“Serving Those Who Serve®” 

Earnest O. “Earnie” Robbins, II, 

U.S. Air Force Major General 

(Retired) 

Anders B. “Andy” Aadland,  

U.S. Army Major General (Retired) 

Partnership through Teamwork 
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ASUS Subcontractors 

Small Business Administration Outreach 
Subcontractors are Vital to ASUS Success 

As part of its annual outreach activities, ASUS subsidiaries continue 

their focus on subcontractor outreach activities by providing 

subcontractor education such as subsidiary-held Subcontractor 

Workshops to review the Request for Proposal process, bid forms, and 

the payment process. Feedback from the 2014 workshops was again very 

positive. Subcontractor Workshops were held during the Spring at: 

 Old Dominion Utility Services, Inc. – Fort Eustis, VA  

 Fort Bliss Family Resilience Center – Fort Bliss, TX 

Subcontractor Workshops are being scheduled for early Fall at Old 

North Utility Services, Inc. on Fort Bragg, NC, Palmetto State Utility 

Services, Inc. on Fort Jackson, SC, and Terrapin Utility Services, Inc.  

on Andrews AFB, MD. 
 

ASUS team members also participated in the following small business 

outreach activities: 

 2014 Fort Bragg Small Business Outreach Event on March 18 in 

Fayetteville, NC.  Brannon Richards, ONUS’ Utility Manager, was  

a presenter for the forum on "Public-Private Partnerships: Program, 

Requirements, Processes and Procedures". 

 MICC Fort Bliss Acquisition Forecast on May 14, 2014. 

 3rd Annual Consolidated Federal Construction Teaming Forum, 

Sanford, NC May 21, 2014 hosted by North Carolina Military 

Business Center (NCMBC) and Central Carolina Community 

College’s Small Business Center. 

 13th Annual North Carolina Defense and Economic Development 

Trade Show at FTCC on August 5, 2014. 

 9th Annual Veterans Business Conference, Fort Bliss, August 14, 

2014, hosted by the El Paso Small Business Consortium. 

 Society of American Military Engineers (SAME) monthly meeting 

at Fort Bragg, August 2014. 

Left to Right:  ASUS Subcontracts team members 

Lori Parris, Susi Cleveland, Tomeika McClean, and 

Dr. Rebecca Beard, Manager of ASUS Subcontracts 

at the 2014 Fort Bragg Small Business Outreach. 

Deborah Craig (standing, left), ASUS Subcontract 

Administrator at Old Dominion Utility Services, Inc. 

(ODUS), Fort Eustis, VA, leads the Subcontractor 

Training held in May. 

Cody Climp (standing, front), ASUS Subcontract   

Analyst at Fort Bliss Water Services Company. 

(FBWSC), Fort Bliss, TX, presenting during the 

FBWSC Subcontractor Training held in May. 

INVESTING IN LOCAL ECONOMIES — 
ASUS focuses on local small businesses near 

the bases we serve 

 2014 YTD 8/31/2014: 17 of top 20 are 
small-business  designated firms, up from 
14 in CY 2012 and 2013. 

 CY 2004 through 2013: An average 
of 66% of Capital Investments 
made by ASUS were in small busi-
ness awards. 

 CY 2014 through end Q2 2014:     
Average of 86.1% of Capital         
Investments made by ASUS were 
in small business awards. 

Overall Capital Investments 
Made by ASUS CY 2004-2013 

$ 423,684,149 

Large Business $ 143,974,777 
Small Business $ 279,709,372 
HubZone $   12,137,645 
Small Disadvantaged $   29,397,569 
Veteran-Owned $   32,858,794 
Small Disadvantaged Veteran $   25,052,544 
Women-Owned $   41,843,374 
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ASUS Subcontractors 

Small Business Administration Outreach 

2014 NORTH CAROLINA FEDERAL CONSTRUCTION, INFRASTRUCTURE 
and ENVIRONMENTAL (FEDCON) SUMMIT 

ASUS is proud to be a Silver Sponsor at the upcoming    

2014 FEDCON SUMMIT October 15-16 at the 

Wilmington Convention Center. Representing ASUS 

will be Old North Utility Services, Inc. and Palmetto 

State Utility Services, Inc., located in North Carolina on 

Fort Bragg and South Carolina on Fort Jackson, 

respectively. The Summit brings together over 600 

representatives of the Corps of Engineers, Naval 

Facilities Engineering Command, Fort Bragg, Marine 

Corps Installations East/Camp Lejeune, MCAS Cherry 

Point, Seymour Johnson AFB, US Coast Guard, 

Department of Veterans Affairs, General Services 

Administration, other federal agencies and installations, 

general and specialty contractors, designers and 

construction suppliers in North Carolina. 

• “Program and Issues Dialogues” address future projects 

and acquisition strategies (by military and government 

panelists), contractor experiences, teaming and supplier 

opportunities (by industry panelists) and other issues 

related to acquisition and execution of projects at 

military bases and government facilities in NC and SC. 

• Environmental and infrastructure sessions provide info on federal opportunities in environmental 

engineering and remediation, energy and horizontal infrastructure (including roads and intersections, 

water, wastewater, natural gas and other utilities) 

• Other Summit sessions address critical and timely topics, including supplier, service contract and 

public-private opportunities, small business programs and utilization, budget impacts, contracting 

processes and pre- and post-award legal issues for federal contractors 
 

October 16 Speakers and Panels at the conference include:  

 Kick-off Speaker – Richard Burr, U.S. Senator, North Carolina 

 Keynote Speaker – U.S. Army Corps of Engineers Senior Official  

 US Army, US Air Force, US Marine Corps, US Navy and Defense Agencies Program and Issues 

Dialogues  

 Military Panels: Public Works, Corps of Engineers, Contracting and Small Business; MCIEast, 

NAVFAC, Contracting and Small Business; UP partner (ONUS) Old North Utility Services, Inc. 

 Prime Contractor Panel 
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ASUS 

McClellan ‘Bud’ Harris, III — Senior Vice President, ASUS | 6 Hutton Centre Drive, Suite 1000, Santa Ana, CA 92707-5745 | 714.689.1188  mharris@asusinc.com 

Bud Harris is the Senior Vice President and Corporate Secretary of American States Utility Services, Inc. and its subsidiaries. He is responsible for all aspects of development,   
management and control of the Company’s strategic non-regulated growth initiatives and projects. He serves as a member of the Company’s senior executive team and provides 

advice and counsel to the Company’s President and CEO, the Board of Directors, and others on matters pertaining to his assigned areas of responsibility. His over 36 years of 
experience in the utilities  industry has created the exceptional leadership skills he continues to demonstrate, both internally and in the external environment where he represents 

the Company to organizations and agencies, taking an active strategic developmental role by providing on-going liaison and advocacy with the business communities,                                                 
municipalities, and other groups, as well as orchestrating negotiations in major transactions and directing the Company’s growth strategies.   

   

Granville ‘Rusty’ Hodges, Jr. — Vice President of Operations, ASUS | 6 Hutton Centre Drive, Suite 1000, Santa Ana, CA 92707-5745 | 714.689.1188  rusty@asusinc.com  

Rusty Hodges is the Vice President of Operations of American States Utility Services, Inc. and its subsidiaries. He is responsible for the operations of the Company and works  
collaboratively across all business units to define and implement clear and consistent processes and management methods to meet all contractual   obligations and commitments 

of the organization. His more than 35 years of experience in the water industry brings a wealth of practical knowledge related to utility operations, administration, and other 
service modalities. His interpersonal and leadership skills have helped serve to forge solid partnerships with military leaders, business leaders, contractors and consultants. 

   

James ‘Jim’ Gallagher — Vice President of Management Services, ASUS | 6 Hutton Centre Drive, Suite 1000, Santa Ana, CA 92707-5745 | 714.689.1188 jbgallagher@asusinc.com 

Jim Gallagher is the Vice President of Management Services of American States Utility Services, Inc. and its subsidiaries.  In this capacity, Jim oversees the accounting, finance, 
billing and corporate administrative activities of ASUS.  Jim has spent the last 26+ years of his career in the water and wastewater industry with ASUS and its sister company, 

Golden State Water Company, as Chief Financial Officer and Corporate Secretary, Vice President of Customer Service, Vice President of Asset Management and in his current role.   

 

James ‘Jim’ Cotton, III — Vice President of Contracts, ASUS | 3715 Latimers Knoll Court, Suite 103, Fredericksburg, VA 22408-7361 | 540.710.9203  jim.cotton@asusinc.com 

Jim Cotton is the Vice President of Contracts of American States Utility Services, Inc. and its subsidiaries.  His accomplished management career reflects 19 years’ experience in 
operational leadership, procurement expertise, crisis management, human resources oversight, resource utilization, and organizational development in highly decentralized  

organizations including DoD. He has a proven record of managing contracts of various types with varied budgets; implemented such while supervising multi-disciplined teams 
with record of stream-lining operations, developing and implementing organizational solutions and human resources expertise to impact accomplishment of strategic goals.  

 

Greg Booker — Utility Manager, Terrapin Utility Services, Inc. (TUS) | R69 Pennsylvania Avenue, Andrews AFB, MD 20762 | 301.735.4101  gbooker@tus.asusinc.com  

Rebecca Beard — Manager of Subcontracts, ASUS | 2941 Logistics St, Bldg N6307, Ft. Bragg, NC 28310 | 910.495.1311 rebecca.beard@asusinc.com 

Susan Miller — Utility Manager, Old Dominion Utility Services, Inc. (ODUS) | 2023 Harrison Road, Fort Eustis, VA 23604 | 757.888.0484  susan.miller@odus.asusinc.com 

Robert Ortega—Utility Manager, Fort Bliss Water Services Company (FBWSC) | 516A Pleasonton, 310N, El Paso, TX 79916 | 915.564.1332 robert.ortega@ftbliss.asusinc.com  

Brannon Richards — Utility Manager, Old North Utility Services, Inc. (ONUS) | 2941 Logistics St, Bldg N6307, Ft. Bragg, NC 28310 | 910.495.1311 brannon.richards@onus.asusinc.com 

Joey Williams — Utility Manager,  Palmetto State Utility Services, Inc. (PSUS) | F1000 Ivy Road, Ft. Jackson, SC 29207 | 803.790.7288  joseph.williams@psus.asusinc.com 

Gabe Willis — Manager of Proposal Development, ASUS | 1690 Stone Village Lane N.W., Building 100, Suite 102, Kennesaw, GA 30152 | 770.528.3881  gabe.willis@asusinc.com  

“Serving Those Who Serve®” 


