
For Owners of Temporarily of Partially Shut Down Business, Churches or School 
Building Water Piping 

Throughout the Covid-19 pandemic, ASUS has worked tirelessly to ensure water quality across 
base. We have adhered to all guidance from the American Water Works Association, CDC, and 
WHO to safeguard our customers and employees. We have continually performed water quality 
monitoring and have increased flushing of the distribution lines to ensure adequate protective 
disinfectant levels in your drinking water. 

This flushing has helped guaranteed that water in the distribution system piping meets EPA 
quality standards. However, buildings that have been unoccupied throughout this time, have not 
had any fresh water pulled into the building as ASUS cannot operate plumbing inside facilities. 
Water that is held unused in building pipes while businesses or activities are shut down or have 
unused floors or sections often becomes stagnant.  With stagnation, conditions may develop 
which increase the risk for the growth and spread of waterborne bacteria, such as Legionella or 
biofilm, in the building piping.  Disinfectant in the water, such as chlorine, will likely dissipate or 
become undetectable. These issues can cause discolored water, foul odor and taste. 

Therefore, actions are necessary to ensure the water in the building is safe as well as taste and 
odor free before resumption of normal water use. To avoid these problems, it is recommended 
that the building plumbing, including water heaters, should be thoroughly flushed before 
reopening for normal use. Follow the below steps to help pull fresh water into the building: 

• Open all cold water faucets, starting with the ones closest to where the water service
enters the building, and let run—simultaneously—for 15 to 30 minutes.

• Open hot water faucets and let run until cold. Alternately, if possible, drain hot water
tanks directly.

• Be sure to flush all water-using appliances, such as ice makers, coffee machines with
direct water lines, and dishwashers.

• Replace all filters and clean aerators attached to faucets and water fountains.

• You may need to bypass any water treatment systems, like water softeners, to ensure
effective flushing.

Please visit the Center for Disease Control (CDC) for detailed information on reactivating 
plumbing systems after dormant conditions on its website at: 
https://www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html. If you’ve refreshed 
the water in your building and still have concerns about water quality, contact the DPW Service 
Desk to place a work order.  

https://www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html


ASUS delivers drinking water through a network of pipes to your business. After the 

water flows through a meter, building owners are responsible for maintaining water 

quality. Flushing the water lines is an easy way to help maintain quality by moving the 

older water out of the pipes and bringing in fresh, high-quality water. 
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Disconnect any 
point-of-entry device 
filters and clean faucet 
aerators. 
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-

----

Next, locate the cold-water 

faucet closest to where the 

water enters the building. 
Then, turn on this faucet 
and all cold water faucets 
in kitchens and bathrooms. 
Let the cold-water flow for 
twenty minutes. 

Flush all appliances that use water. Run an empty 
load in the dishwasher, let water flow through 

drinking water fountains and kitchen sink sprayers. 
Empty the ice from ice maker bin, run and discard 
two additional batches of ice. 

Flush all toilets, spas and water 
features like fountains. Follow 

manufacturer's instructions on 
filter replacement. 

Increase the temperature 
on the hot water heater to 

140
°

+ 
C) 

at least 140 degrees for 30 
minutes. Turn on the hot 
water tap closest to the water 

heater and in kitchens and 
bathrooms. Let it flow enough 
to drain the hot water heater. 

Remember to turn off all faucets and reset the water heater. Please visit the Center for Disease Control

(CDC) for detailed information on reactivating plumbing systems after dormant conditions on its

website at: https://www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html. If

you’ve refreshed the water in your building and still have concerns about water quality, contact the

DPW Service Desk to place a work order.




