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ASUS is a proud utility provider for the United States military, supporting
installations across the nation with efficient water and wastewater management.
With our team’s deeply-rooted military background, we have an intimate
understanding of what it takes to make an installation thrive, and we take pride in
delivering unparalleled care in this regard. From community outreach initiatives to
infrastructure operations, maintenance, and construction programs, we actively
foster the health and growth of each and every base we serve. Our mission is our
promise, as we are always Serving Those Who Serve.®
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Ft. Bliss Water Services
gets a place of their own

Fort Bliss Water
Services Company
and their VacCon
Truck participated in
the Armed Forces Day
Parade and celebration
at Ft. Bliss.

Utility Manager Jo
Anna Brown and
the Fort Riley Utility
Services team
celebrate their 1st
year anniversary.
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HONORING OUR HEROES

On Thursday, June 13th, 2019 Gilbert Mesa-Utility
Manager and Pablo Bram-Capital Project Supervisor,
of Fort Bliss Water Services Co., presented First
Lieutenant Maria Hernandez with the ASUS Coin of
honor at the Hometown Heroes night held by the
El Paso Chihuahuas, a minor league baseball team.

ASUS IN THE COMMUNITY

First Lieutenant Maria Hernandez was born and
raised in El Paso, Texas. She graduated from the
University of Texas at El Paso with a Bachelor in
Industrial Manufacturing and Systems Engineer.
She is also a commissioned officer in the Texas Army
National Guard, where she serves as a Platoon Leader
and Maintenance Control Officer. Her efforts to give
back to the community include advising the UTEP
ROTC Cadets on the journey to becoming an Army
leader. She has also advised high schools students in
El Paso County considering STEM degrees in hopes
of inspiring them to pursue a career in the fields of
On Thursday, June 20th, 2019, the Ft. Bliss MWR
Science, Technology, Engineering and Mathematics.
recognized Ft. Bliss Water Services as one of
their Winner’s Circle Award recipients. This is a
bi-annual award given to military organizations
that go above and beyond to support the Army’s
efforts. The SOS (Survivor Outreach Services)
leadership nominated FBWSC for their continued
support of the surviving families of fallen soldiers.
Ft. Bliss Water Services is one of the few
private
companies
that
has
received
this
award
twice
in
the
past
year.
ASUS Utility Manager, Gilbert Mesa, awards First Lieutenant Maria Hernandez with the ASUS
Coin of honor at the Hometown Heroes night in El Paso, TX.

FORT RILEY UTILITY SERVICES:
CLOSE CALL

Around 2:30 pm on the 7th of March, three crew
members of the SAK slip lining team were on McClellan
Loop in route to a manhole as prep work for planned
sanitary sewer slip-lining activities for the next
morning. They noticed flames coming out of the roof
of a housing unit. They stopped and started knocking
on doors to notify the residents of the adjacent units.
After knocking on all the doors they successfully
removed 3 people and one dog. While doing this they
notified the fire department and post 911. After EMS
arrived and the building was put out, all 3 of the SAK

team were praised for their fast reaction that more
than likely save the rest of the apartment complex
and 3 lives. The director of DEC LTC Joshua Campbell
presented 3 coins to them for their quick action.
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Palmetto State Utility Services - Seemes Dam
Failure and Rehab
In October 2015, the Ft Jackson Area experienced up to 24
inches of rainfall that caused the Ft Jackson Semmes Dam to
fail with catastrophic flooding results. On October 4, 2015, the
water gushed out of Semmes Lake on Fort Jackson, contributing
to the devastating flooding that had significant impact on the
Army Installation, surrounding area businesses, and homes. The
flooding also affected water and sewer segments and assets in
the flooded area. Portions of the water and sewer system were
unearthed and broken as the earthen dam and roadway washed
out. Palmetto State Utility Services, Inc. (PSUS), in collaboration
with the United States of America Corps of Engineers (USACE)
planned, designed, and constructed the project to assist in the
rebuilding of the dam infrastructure.
Washed out roadway on Seemes Avenue, Ft. Jackson

PSUS provided all engineering and construction services for the rebuilding/relocation effort to restore the existing water and sewer
utilities along the Semmes Dam repair at Fort Jackson, SC. The project aimed to complete the abandonment and relocation of existing
water and sewer utilities, including approximately 500 LF of relocated 8-inch water main and about 475 LF of new relocated 18-inch
gravity sewer main and sewer manholes. The engineering design phase services included site survey, water system model analysis and
complete construction drawings, constructions details & specifications as well as all permitting. Construction phase services for the
project included new utility installation by an ASUS Organic Construction Crew, construction management, inspection, geotechnical
testing, GIS mapping ,and formal as-built drawings. The new waterline construction included the relocation of an existing 8-inch
water main to an alignment outside of the new dam footprint. Water main valves, tees, bends, fire hydrants and connections to the
existing waterlines at each end of the dam were included as well as waterline testing, certification and disinfection. The new sewer
line construction included the relocation of an existing 18-inch sanitary sewer main to a new alignment outside the new dam footprint.
Several new 5-foot diameter concrete manholes were included in the project scope as well as all the necessary testing & connections
back into the existing sewer system. The project efforts provided all the necessary site restoration associated with the water & sewer
construction. Seeding, mulching, fine grading along with sediment and erosion control and all pavement work were part of the project
work. The final portion of the work covered the proper abandonment of the old water & sewer lines once the new pipe segments
were placed into service.

PSUS installing new gravity sewer infrastructure

PSUS installing new water main piping
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Old Dominion Utility Services -Hurricane Category
Storm Surge Maps
Powerful winds are not the only destructive
forces during hurricanes, some of the most
damaging effects can come in the form
of storm surge. Storm surge occurs when
water from the ocean and associated rivers
is pushed towards the shore by the force
of winds circulated within the category
storm. The extreme rise in water levels and
strong winds can cause severe flooding,
property damage, and coastal erosion.
Hurricane storm surge maps assist with
identifying risk areas of storm surge during
different tidal events. These maps are
created utilizing SLOSH data developed
by NOAA and the National Weather
Service (NWS), which analyzes water
depth, land elevations and barriers to
the flow of water to compute the surge
of water as it moves inland. This data
helps to determine which areas will be
affected as well as areas of evacuation.
The hurricane surge maps created not
only identify impacts to the installations,
but also show potential problems in the
areas surrounding the installations we
Utility
pipe in
at Eglin AFB
serveWorkers
and lay
cannewhelp
ustrenches
anticipate
any
loss of service from our water, sewer
treatment and even local power suppliers.

Hampton Roads, VA
Category 4 Storm Surge at High Tide

"

Overview map of the Hampton Roads area, which includes Fort Eustis and Fort Story (outlined in Red)
1 cm = 1,640 ft

SPREADING AWARENESS ONE MILE AT A TIME: MAN 22
ASUS participated in the MAN 22 Suicide Awareness Run. The event aims to
help raise awareness about suicide within the military and first responders
community. There are 22 veterans that fall victim to suicide every single day.
To remember those who have fallen and to let our community know that
they are not alone, we completed a 2.22 mile walk/run where you could
wear a kit-vest-body armor with the names of those lost to suicide. Once
everyone had completed the run/walk, the group completed 22 push ups.
Prior to the run/walk, a great speech was given by war hero,
SSGT Bobby Henline. One of the most moving things he said
was “It’s not what’s wrong with you, it’s what’s strong with you.”
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Oxidation Pond
Upgrades with
Fort Bliss Water
Services Company
In Nov of 2018, FBWSC received
modifications to fund the lining
of 6 existing earthen ponds
located in the Dona Ana, Meyer,
McGregor and Oro Grande Base
Camps in New Mexico. The
project scope includes the design,
permitting, installation and testing
of approximately 30 ac. of 60 mil
HDPE liner, including clearing and
removing vegetation and debris,
compaction of pond bottom,
reshaping and compaction of pond
slopes, installation of geotextile
fabric, and installation of ballasting.

Construction and earth works of new oxidation pond on Ft. Bliss

Fort Bliss Water Services Company
contracted the services of ZTEX
Construction, Inc., a local heavy
civil contractor that specializes in
earthwork, with vast experience
in pond lining projects, including
projects inside the Fort Bliss
installation. Construction started
in January, 2019 and to date all
pond liners have been installed.
In addition to the pond lining, the
MODs included funding to upgrade
existing fencing around the ponds
to provide added security from
intruders and local wildlife such
as Oryx, an antelope native to
North Africa that can be found in
the New Mexico ranges. The Oryx
regularly visit the oxidation ponds
in search of water; they even go
into the ponds causing damage
to the liner. This project includes
the removal of small barbed
wire fencing and installation of

Completed Oxidation pond at Ft. Bliss.

a chain link skirt that is installed below grade to prevent animals from
burrowing beneath the fence. These fencing upgrades are being
constructed by the Fort Bliss Water Services Organic Construction Crew
and are scheduled to be completed before the end of the calendar year.
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INNOVATION: SL-RAT DEPLOYED AT ALL ASUS LOCATIONS
Through ASUS leadership, support from our Innovation Working Group, product demonstrations and field
testing, ASUS and its subsidiaries have deployed new innovative technologies to increase operational
efficiencies. One such example is ASUS’ adoption of the Sewer Line Rapid Assessment Tool (SL-RAT) to more
accurately predict sewer main blockages and to prioritize line maintenance.
The SL-RAT is an acoustic based sewer pipe assessment technology. This highly portable, on-site assessment
tool provides a sewer line blockage assessment in less than three (3) minutes. The application of this technology
in an overall collection system O&M program enables ASUS to better optimize our sewer cleaning efforts and
free up valuable resources. ASUS is able to inspect 10,000-20,000 LF of pipe per day and can reliably measure
distances up to 800 feet per inspection with the SL-RAT. ASUS has established a rating system based on the
SL-RAT’s rating scale to determine the level of action required for the assessed pipe (immediate action to
no immediate action required). By identifying areas that require immediate cleaning, the SL-RAT helps avoid
future blockages. With the implementation of this technology, ASUS is able to rapidly assess sewer lines,
conduct pre-cleaning and post-cleaning analysis, easily perform quality assurance, and save time and energy
avoiding lines that do not currently need to be serviced. ASUS is proud to have this new technology in its
arsenal to better serve our customers and Installations.

In the Flow
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TRAINING OUR HEROES FOR THE FUTURE
ASUS USA INAUGURAL GRADUATION

ASUS Utility Services Academy inaugural graduating class seated
waiting for their certificate presentation

Jim Cotton, Senior Vice President and Procurement Officer, Address the attendees

June 27, 2019 marked the completion of months of planning and hard work creating curriculum, selecting an
educational partner, obtaining approval by the U.S. Army, recruiting soldiers transitioning from the service,
and implementing ASUS Utility Services Academy (ASUS-USA). An effort of this magnitude was made possible
through the efforts of a talented and supportive ASUS team - Jim Cotton, Rusty Hodges, Susan Miller, Gilbert
Mesa, Josefina Mathew, Bryan Smith, David Will, Emily Stewart, Jim Meyer, and Janet Powell. We learned a
lot from this effort and will put this knowledge into action as we continue to grow and develop ASUS-USA.
The inaugural ASUS-USA class graduated all 5 soldier participants. Distinguished guest speaker, MG(R) Anders
Aadland gave a moving and powerful speech to soldiers, family members, and attendees representing TEEX,
Fort Bliss TAP, and ASUS in attendance. MG Aadland shared how the values embraced by soldiers in the U.S.
Army will serve graduates as they transition to the civilian workforce; the importance of making the most of
this training and opportunity with ASUS; and how each graduate can make a difference in their community.
Jim Cotton, SVP/PO presented a certificate commemorating achievement of the 4-week program while Rusty
Hodges, VP of Operations presented each soldier with an ASUS Challenge Coin. Gil Mesa and Jim Meyer
were on hand to congratulate each participant. The ultimate success of the ASUS-USA program was seen
in the job placement of the graduating class. All five soldiers will be given a 6-month contract for additional
training and further evaluation, leading to a permanent position at Fort Bliss Water Services Company.
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Fort Bliss: Permanent Service Center Ground Breaking
An “official” ground breaking ceremony was held June 4th for the Fort Bliss Water Services Company employees,
ASUS Leadership and members of the VEMAC architectural firm commemorating the start of construction on
the site for a permanent service center on Fort Bliss, Texas. The new service center will bring together all of the
FBWSC team in one location once it’s complete.

Assisting Military Spouses better their futures
We are very pleased to announce that on Wednesday, January 23, 2019,
American States Utility Services was approved for the Military Spouse
Employment Partnership (MSEP). After a detailed application and two
interviews were completed, we were approved as part of the 2019
class for this fantastic organization. ASUS’ Senior Vice President and
Procurement Officer, Jim Cotton has also has signed a Statement of
Support for MSEP, showing organization wide support and dedication.
As per their website: “MSEP is part of DoD’s broader Spouse Education
and Career Opportunities (SECO) initiative, which seeks to strengthen
the education and career opportunities of military spouses by providing
career exploration opportunities to help them understand their skills,
interests, and goals; education and training to help them identify
academic, licensing, or credentialing requirements that can help them
reach their career goals; employment readiness assistance to optimize
their self-marketing skills; and employment connections that help them
find and maintain a rewarding career. MSEP, a targeted recruitment
and employment solution, creates employment connections that
provide companies with direct access to military spouses seeking career
opportunities and spouses with direct access to employers who are
actively recruiting.”

MSEP currently has more than
390 partners, who have hired over
134,000 military spouses.
ASUS will also be participating in
the MSEP New Partner Induction
Ceremony and Annual Partner
meeting, set to occur October
22 and 23 at the Crystal Gateway
Marriot Hotel in Arlington, Virginia.
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ASUS SCHOLARSHIP PROGRAM
American States Utility Services (ASUS) offers a Scholarship Program to eligible
applicants at each of its seven subsidiaries which include Emerald Coast Utility
Services (ECUS), Fort Bliss Water Services Company (FBWS), Old Dominion Utility
Services (ODUS), Old North Utility Services (ONUS), Palmetto State Utility Services
(PSUS), Terrapin Utility Services (TUS), and Fort Riley Utility Services (FRUS).
The Scholarship opportunity is available to assist dependents of US Military Members
or honorably discharged Veterans at ASUS-Served locations. The Program is for
undergraduate study at an accredited two- or four-year college or vocational-technical
school in specified fields of study. Each subsidiary awards $2,500 scholarships to
one student each year, and these awards are renewable for up to three additional
years for a total award of $10,000. The selection criteria includes the consideration
of academic performance, demonstrated leadership and participation in school and
community activities, work experience, a statement of career and educational goals
and objectives, unusual personal or family circumstances and an outside appraisal.
Congratulations to all of the students!
ECUS - Ms. Peyton Coots - University of West Alabama - Pre-Med, Cellular Biology
FBWS - Ms. Jalynn Jonas - University of Nebraska – Lincoln - Veterinary Science
FRUS - Ms. Lauryn Reid - Washburn University – Topeka KS -Nursing
ODUS - Ms. Amber Ide - University of California – Davis -Biology
ONUS - Ms. Lucy Fischer - Clemson University – Clemson SC - Biochemistry
PSUS - Mr. Zachary Smith - Coastal Carolina University – Conway SC - Marine Science
TUS - Ms. Jordyn Martin - Duke University – Durham NC - Business Administration

ECUS Utility Manager Zbigniew “Zig” Resiak presenting Ms. Peyton
Coots with her scholarship award.

ODUS Utility Manager Cleve Branton with Ms. Amber Ide and family.

Spotlight: Welcome to the ASUS family
We are always excited to add new faces to the ASUS team! Below are a few of our most recent additions to the family.

AMY SWEENEY

JEREMY GEORGE

EH&S Coordinator
Eglin AFB, FL

Capital Projects Supervisor
Ft. Bragg, NC

Amy comes to ASUS with over 3 years
of experience in the environmental
science industry. She graduated with
a bachelor’s degree in Environmental
Science in 2014 from Florida State
University. After graduation, she began
working for the Florida Department
of Environmental Protection, first
as administrative support then
as an environmental specialist
conducting regulatory inspections
in the water, wastewater, beaches
and NPDES Stormwater programs.
We are very excited to welcome
Amy to the ASUS/ECUS team!

Jeremy George has worked in the
water and wastewater industry for
over 18 years, spending time in both
construction and engineering. Most
recently, he has spent 10+ years with
PWC in Fayetteville, NC as a Senior
Engineering Technician. He has
experience in water and wastewater
rehab work, CIP, contaminated soils,
subcontract management, managing
field activities, planning and estimating
projects. Additionally, he has spent
a handful of years as a utility worker
himself holding multiple certificates in
distribution and collection operations.
Welcome to the ASUS family Jeremy!

TONY JOFFRE

GIS Specialist
Ft. Bragg, NC
Tony Joffre was born and raised in
Connecticut. He joined the Army in
October 2004 as a Lithographer and
changed mid-career to a Geospatial
Engineer. Tony’s spent 13 years in the
Army, 9 of which were stationed at Fort
Bragg. After Tony’s time in the Army,
he worked in Yuma Arizona on the
Marine Camp Air Station (MCAS) as a
Geographic Information Systems (GIS)
Analyst before joining the ASUS Team.
Tony lives in Fayetteville with his
wife Mindy, and their 5-monthold son Caden. Tony is currently
working towards his Bachelor of
Science in Information Technology Concentration Programming. We are
excited to have you part of the team!

JOSH THURLOW

Safety Coordinator
Ft. Riley, KS

Prior to joining ASUS Josh served in the
Army, holding positions in many different
fields from Logistics, Maintenance,
Telecoms, and Engineering before
retiring in 2013. He has an Associates
degree in Telecommunication, and a
Bachelor’s in Technology Management
from Kansas State University. After the
military, Josh worked in construction
as an Operation Manager for a
construction company, then moved on
to the water industry working for the
City of Council Grove, KS. Josh initially
started his employment with FRUS as
a Water Operator and then had the
opportunity to move into the Safety
Coordinator position. Josh currently has
a Water Treatment 2 Certification and is
in the process of obtaining his Treatment
2 Certification. Welcome Josh to ASUS!

Mr. James ‘Jim’ Cotton, III - Senior Vice President and Procurement Officer, ASUS

904 Princess Anne St., Ste. 204, Fredericksburg, VA 22401-5801 | 540.710.9203 | jim.cotton@asusinc.com
Jim Cotton is the Senior Vice President and Procurement Officer of American States Utility Services, Inc. and its whollyowned subsidiaries. He is responsible for all aspects of development, management, and control of the Company’s strategic
non-regulated growth initiatives and projects.

Mr. Gabriel ‘Gabe’ Willis - Vice President of Strategic Business Development, ASUS

1690 SW Stone Village Ln., Bldg 100, Ste 121, Kennesaw, GA 30152 | 770.528.3881 | gabe.willis@asusinc.com
Gabe Willis is the Vice President of Strategic Business Development of American States Utility Services, Inc. and its
subsidiaries. He is responsible for all aspects of new business development, capital growth, new award transitions, and the
management and optimization of existing contracts.

Mr. Granville ‘Rusty’ Hodges, Jr. - Vice President of Operations, ASUS
630 E Foothill Blvd., San Dimas, CA 91773 | 909.305.2400 | rusty@asusinc.com

Rusty Hodges is the Vice President of Operations of American States Utility Services, Inc. and its subsidiaries. He is
responsible for the operations of the Company and works collaboratively across all business units to define and implement
clear and consistent processes and management methods to meet all contractual obligations and commitments of the
organization.

Dr. Rebecca Hooper - Manager of Subcontracts, ASUS

2941 Logistics St., Bldg N-6307, Fort Bragg, NC 28310 | 910.495.1311 | rebecca.hooper@asusinc.com

Mr. Greg Booker - Utility Director Terrapin Utility Services, Inc.

R69 Pennsylvania Ave., Andrews AFB, MD 20762 | 301.735.4101 | gbooker@asusinc.com

Mr. Grover ‘Cleve’ Branton, IV - Assistant Utility Manager, Old Dominion Utility Services, Inc.
2023 Harrison Road, Fort Eustis, VA 23604 | 757.888.0485 | grover.branton@asusinc.com

Mr. Timothy ‘Adam’ Loughman - Utility Manager, Old North Utility Services, Inc.

2941 Logistiscs St., Bldg N-6307, Fort Bragg, NC 28310 | 910.495.1311 | adam.loughman@asusinc.com

Mr. Gil Mesa - Utility Manager, Fort Bliss Water Services Company
516A Pleasonton, Fort Bliss, TX 79906-3801 | 915.564.1332 | gilbert.mesa@asusinc.com

Mr. Franklin Jones- Assistant Utility Manager, Palmetto State Utility Services, Inc.
F1000 Ivy Rd., Fort Jackson, SC 29207 | 803.790.7288 | franklin.jones@asusinc.com

Ms. Susan Miller- Director Of Mid-Atlantic Region Operations

Mr. Zbigniew ‘Zig’ Resiak - Utility Manager, Emerald Coast Utility Services, Inc.

2023 Harrison Road, Fort Eustis, VA 23604 | 757.888.0485 | susan.miller@asusinc.com

608 Range Road, Eglin AFB, FL 32542 | 850.389.8773 | zbigniew.resiak@asusinc.com

Mr. Brannon Richards - Director of Capital Construction, ASUS

Ms.Jo Anna Brown- Utility Manager, Fort Riley Utility Services, Inc.

903 Armistead St., Fort Bragg, NC 28307 | 910.495.1311 | brannon.richards@asusinc.com

Mr. Josh Hemus - Division Controller, ASUS

630 E Foothill Blvd., San Dimas, CA 91773 |909.305.2400 |josh.hemus@asusinc.com

Contact Us:
904 Princess Anne St.
Suite 204
Fredericksburg, VA 22401
540.710.9203
contactus@asusinc.com
www.asusinc.com

8152 1st Division Road, Fort Riley, KS | 785.366.6779 | joanna.brown@asusinc.com

